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Did you know
that surface cleaning can
reduce allergens in the
environment and improve
indoor air quality?

Clean Surfaces. Expert Results.

Whether at school, in the office, at a restaurant, or in a hotel — surfaces are everywhere. Unfortunately surfaces often get overlooked during everyday
cleaning. Cleaning surfaces is crucial for maintaining a healthy and hygienic environment. This process removes dirt, bacteria, and viruses that can cause
illness and disease. In settings such as healthcare facilities and food preparation areas, preventing the spread of infections and ensuring safety is essential.
Regular cleaning helps to preserve the appearance and condition of surfaces, making them last longer. Regular sanitizing or disinfecting helps to reduce
the risk of pathogens being spread from surface contact. Sometimes these words are used interchangeably - what is the difference between cleaning,
sanitizing, and disinfecting?

Cleaning removes germs and dirt from surfaces, which can help prevent the spread of disease and illness.
When surfaces are cleaned, dusted, and polished regularly, it reduces the amount of germs present, making it less
likely for individuals to come into contact with them and become sick.

Sanitizing lowers the number of germs on surfaces and objects in order to reduce the risk of infection or
disease transmission. Sanitizing involves using chemicals or other agents to kill or neutralize a high percentage of
germs, such as bacteria, viruses, and fungi, on a surface. This process can be especially important in healthcare
settings, foodservice industries, and other areas where there is a higher risk of exposure to germs.

Disinfecting kills germs on surfaces and objects, making them safe for use. Disinfecting agents destroy
or inactivate harmful pathogens such as bacteria, viruses, and fungi, which can cause infections and diseases.
As a final step to your cleaning routine, disinfecting is one of the most effective ways to maintain a clean and
healthy environment.
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Solve your restroom cleaning challenges using one comprehensive system, the
KleenLine™ Pro Versa cleaning caddies. These no-touch cleaning systems
combine automatic chemical metering and injection, an indoor pressure washer,
and a powerful wet vacuum into an integrated system designed to remove the
maximum amount of bio pollution. This system enables workers to thoroughly
clean without touching contaminated surfaces, resulting in more hygienic and
sanitary restrooms.

To learn more, visit www.envoysolutions.com/kleenline-pro-versa.
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Ensure A Thorough & Effective Clean.

Determining whether the surface you intend to clean is hard or soft is vital in preserving the surface’s material. Cleaning hard surfaces involves using
a cleaning solution and physical scrubbing or wiping. Hard surfaces are less susceptible to damage from harsh cleaning chemicals and mechanical
scrubbing. In contrast, cleaning soft surfaces requires more delicate handling. Harsh chemical cleaners and mechanical scrubbing can damage soft
surfaces, so they must be cleaned using gentler cleaning methods such as steam or dry cleaning. Soft surfaces may also require special cleaning solutions
designed specifically for the type of material they are made of, such as wool or silk. Knowing how to clean the different types of surfaces in your facility will
ensure that you can effectively clean and maintain them without causing damage or wear.

SOFT SURFACES HARD SURFACES
Upholstery Countertops
Draperies Door Handles

Cubicles Walls

WAXIE:»!

CLEANING SOLUTIONS

Maintaining a clean and healthy work environment through effective surface
cleaning and disinfecting is essential. Envoy Solutions offers WAXIE brand
surface disinfectants and cleaning solutions to meet all your cleanliness and
disinfecting challenges — with good health in mind. WAXIE HP Disinfectant
Cleaner is a one-step germicidal disinfectant cleaner and deodorant
designed for general cleaning, disinfecting, and controlling mold and mildew
odors on hard and non-porous surfaces made without harsh chemicals.

Visit www.cleanwithwaxie.com to learn more.
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Quality Solutions For Any Application.

COQOCO

EDUCATION FOODSERVICE

 Door Handles and Staircase Handrails » (Chairs, Desks and Tables « Sinks and Countertops
« Elevator and Vending Machine Buttons « Door Handles and Handrails o Cutting Boards
o Light Switches « Lockers and Handles « Cabinet Shelves
» Keyboards, Computer Mice, Telephones « Restroom Surfaces « All Handles
and Headsets « Cafeteria Counters and Sinks « Refrigerator Shelves and Storage Bins
» Copier/Print Machine Buttons « Telephones and Light Switches » \Waste Receptacles
» Conference Room Tables and Chairs » Computer Mice and Keyboards « Kitchen Equipment and Appliances
» Water Cooler Handles  Whiteboards and Chalkboards o Tables and Chairs
« Common Area Tables and Seating  Gym/Playground Equipment o Walls
» Break Room Appliances and Countertops « Drinking Fountains o Utensils and Dishes
» Common Area Touch Screens (For « Shared Classroom Supplies (Markers, » Condiment Bottles and Dispensers
Example, In A Lobby Or Reception Area) Pencils, Crayons, Glue Sticks, Etc.) o Menus
« Restroom Surfaces « Restroom Surfaces
« Nurse Call Boxes « Restaurant Tables and Chairs « Door Handles and Walls
« Telephones and Remotes » Guest Room Surfaces (Beddings, » Racks and Shelving
» Bedside Tables and Trays Furniture, Door Handles, Drawers, o Windows
» Walls, Windows, and Blinds Remote Controls, Etc.) « Desks, Chairs, and Counters
« Sinks, Countertops, and Workstations « Lobby and Reception Areas o Keyboards, Computer Mice,
» Medical Equipment and Devices (Check-In Counters, Etc.) Telephones, and Headsets
« Door Handles, Handrails, and « Elevator Buttons, Handles, and Walls  Workspaces
Elevator Buttons « Restroom Surfaces « Production Lines
 Operating Room Tables and Lights « Kitchen Surfaces « Electronics
» Examination Tables and Chairs » High-Touch Surfaces (Doorknobs, » Manufacturing Equipment
» Waiting Room Furniture Light Switches, Tables/Chairs, Etc.) » Break Room Appliances and Counters
« Toilets, Urinals, and Stall Partitions « Lockers and Handles
« Food Preparation and Serving Areas o Restroom Surfaces
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Delivering Value Every Day.

Together we can evaluate and take actionable steps to create a clean and green building environment at the total lowest cost. Envoy Solutions delivers
strategic services and product consistency to keep your facilities cleaner, more sustainable, people safer, and operations more productive every day.
Keeping surfaces like desktops, tabletops, countertops, shelves, door handles, light switches, faucets, and toilet handles clean is about more than
just removing the visible dirt. While it is important to “clean for appearance” by cleaning up all of the dirt you can see, it is also critical to “clean for
health” by implementing a cleaning regimen that removes or inactivates pathogens which may not be visible to the naked eye and are present on these
surfaces as well.

Clear SOPs + Trained Workers Yield Consistent, Effective, and Efficient Results

Clean Surfaces + Disinfected Touchpoints Clean Carts + Color-Coded Tools Standardized Products, SDS, and
Increase Building Occupant Wellness Prevent Cross Contamination Secondary Labels Streamline Training
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Dwell times help establish the
necessary contact time required
for a disinfectant or sanitizer
to effectively eliminate harmful

Mastering Challenges In Essential Spaces. mirtorganiems,

We've got all the quality tools and solutions designed to assist you in overcoming the toughest challenges, regardless of the environment or industry, that
can be tailored to meet your organization’s specific needs. Let our team of experts provide guidance and support to help you overcome complexities to
achieve your cleaning goals. We offer training programs and workshops to equip your team with the necessary skills and knowledge to implement best
practices while utilizing our equipment. No matter the scale of your obstacles, our quality tools and solutions are here to assist you in achieving long-lasting
improvements in productivity, cleanliness, and overall building occupant health.

CHEMICALS

Whether you prefer traditional chemistry or more sustainable options, we have solutions to clean,
dust, polish, protect, sanitize, and disinfect any surface. Neutral pH, alkaline, or acidic chemicals
- liquids, powders, or scouring cremes - traditional or green chemistry - we've got you and your
surfaces covered.

o All-Purpose, Restroom, and Glass Cleaners « Protectants and Restorers

« Degreasers and Graffiti Removers « Foodservice and No-Rinse Sanitizers
« Stainless Steel and Wood Polishes « Hydrogen Peroxide, Quat, Bleach, Citric Acid,
« Aerosol and Liquid Dusting Aids Sodium Dichloroisocyanurate (NaDCC), and

Alcohol Disinfectants

TOOLS + ACCESSORIES

We offer an extensive range of tools to help dust or apply chemicals, help scrub or wipe up, and
accessories to help transport all your cleaning supplies. No matter what surface cleaning task you
need to tackle, our comprehensive range of tools and accessories will meet your needs and aid in
keeping your spaces spotless.

 Microfibers, Towels, Rags, and Wipers « Dusters and Dusting Cloths
 Sponges, Hand Pad, and Brushes « Trigger/Pump Up Sprayers and Bottles
« Strip Washers, Squeegees, and Buckets o Janitor Carts

« Scrapers and Putty Knives

EQUIPMENT

We provide equipment specially designed to maximize efficiency and minimize labor costs associated
with surface cleaning. From equipment to spray down surfaces, apply cleaning chemistry, provide
some extra scrubbing power, vacuum everything up, or to do a little bit of all of these tasks — we
have the right tools and cleaning solutions to get the job done, no matter the size or type of surface.

« No-Touch Cleaning Caddies « Vacuums
 Pressure Washers o Carpet Extractors
« Electrostatic Sprayers « QOrbital Scrubbers

 Steam/Vapor Cleaners
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Essential 8 Solutions & Standards.

THE 8 SOLUTIONS

In every facility assessment,
we screen for these 8
solutions:

essential8

facility care

€ Surfaces

@ Floors

€) Indoor Air Quality

@ Personal Care

© Waste

(@ Fixtures

Functional
0 Supplies

@ Processes

THE STANDARDS

For each solution, we assess by the following four standards:
1. Cleanliness: Systems in place to ensure building spaces are clean and free of unwanted matter and particulates.

2. Health & Safety: Systems in place to contribute to the wellness of building occupants, the minimization of pathogens, and the mitigation of
potential safety hazards, with cleaning workers trained on how to properly use cleaning products and equipment.

3. Productivity: Systems in place to standardize and mechanize the cleaning process, with cleaning workers trained to maximize efficiency, minimize
waste, and achieve best value.

4. Sustainability: Systems in place to utilize third-party certified cleaning products and equipment wherever possible to protect human health while
minimizing impacts on the environment.
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FACILITY CARE

FOODSERVICE

A complete facility care solution
that combines laborsaving and
low environmental impact
products with professional, safe,
and efficient cleaning procedures
at the lowest total cost.

A complete foodservice solution that
combines food safety and operational
expertise with professional-grade
products to improve efficiency

and effectiveness.

PACKAGING

A complete industrial packaging
solution that delivers a
comprehensive assessment of
your packaging operation to
protect your most critical products
in transit while reducing costs

and increasing productivity.

o

Essential 8 is an in-depth analysis of eight key criteria in your overall operation, so that we can deliver
customized solutions to create healthier, safer, more productive, and more sustainable environments in
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facility care - foodservice
industrial packaging

foodservice, facility care, and industrial packaging where you live, learn, and work.

Envoy Solutions is a specialized distributor and solution provider serving the US market through a family of the nation’s best regional
distributors. We specialize in facility care, foodservice, packaging, and marketing execution. We’re people who listen, roll up our sleeves, and
do the heavy lifting. We offer a broad catalog of top brands and products, along with deep expertise and advice, to help our client-partners
succeed. We are driven to make facilities cleaner and more sustainable, people safer, and operations more productive, every day.

For more information on Envoy Solutions, visit www.envoysolutions.com

Envoy Solutions affiliates are members of these organizations: |Ss Tebgms

Mal

Site consultations available through Envoy Solutions and our Regional Distribution Brands
www.envoysolutions.com | (800) 995-4466
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