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Follow us on social media for the latest updates, exclusive content,
and insights on JanSan, Food Service, and Packaging. Don’t miss

out—join the BradyPlus bee hive today!
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https://www.facebook.com/BradyPLUS
https://twitter.com/Brady_PLUS
https://www.instagram.com/brady_plus/
https://www.youtube.com/@BradyPLUS
https://www.linkedin.com/company/bradyplus/
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INTERNAL EMPLOYEE USE ONLY

Sales & Operations Portal

You can access all the information you need to stay connected with Envoy Solutions
through our easy-to-use eCommerce platform. Browse the Envoy Solutions
product catalog, access safety data sheets, look up prices, create your own custom
order guide, manage your employees and budgets, place orders and receive
confirmation - all via a convenient and quick interface.

Reduce transaction costs. Start ordering online today with these simple steps!

SradyPLUS

Show Your
Guests You Care
Provide Effective Germ Fighting Solutidg

FEATURED PRODUCTS

uuuuuuuuuuuuuuu

shop.envoysolutions.com
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To successfully implement the instructions provided in this
user guide, please sign in to your Envoy Solutions account

at shop.envoysolutions.com
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https://shop.envoysolutions.com/operations/login

Customer Facing: Accessing Your Account

Logging Into Your Account

Enter your username and
password in the appropriate fields. The
username will be the email address
associated with your account. Next,
click the ‘Sign In” button to log in.

Forgot Password Reset

Click the "Forgot Password?’
link, then enter the email address
associated with your account in
the ‘"Username’ field. Next, click the
‘Submit’ button. A password reset
email will be sent to the email address
you entered.

Note: If there is no account associated
with the email address entered, you
will receive an error notification:
"Something went wrong, please try
again or contact us at 800-992-3430.

SradyPLUS

© SHOP BY CATEGORY Facility Care

SIGN IN OR REGISTER

Sign In
Username

brenathia tenner@bradyplus.com

SradyPLUS

© SHOP BY CATEGORY Facility Care

ACCOUNT RETRIEVAL

What would you like to find? m

Packaging

Packaging

Foodsarvice FAQ PDF Lookup

Welcome to the shopping portal for
Envoy Solutions!

= For new customers:

Please

# QuickOrder | 2 My Account

Cart | 0items 50.00)

What would you like to find? ﬂ

Foodsarvice FAQ PDF Lookup

Forgotten your password?

Username

Enter your user name or email address and we'll email you instructions on
‘1o rese word

brenathia tenner@bradyplus.com

Still having tr

ive us a call at 800-992-3430,
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Customer Facing: Selecting a Ship-To

In the upper right corner of R
the website screen, click the location. T y o
If multiple Ship-To locations are SradyfLUS
available, they will appear in a drop-
down list. Select the desired Ship-To

What would you like to find? B

© SHOP BY CATEGORY Facility Care Packaging Foodservice PDFLookup  Order Guide

e T ey

o 7 A Say goodbye to excess plastic

location, and the newly selected . ) S oo convenience
Ship-To will then display in the upper Size Matters i~ "’~\"’*'““f;f£,f:““"7‘“‘-'3£-
right corner of the screen, as shown in Get the right fit every time /’

with KleenFit™ Can Liners!
example A.

SHOP NOW (((leenLine*

What would you like to find?

PDFLookup  Order Guide

Show Your
Guests You Care

Provide Effective Germ Fighting Solutions

LEARN MORE
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Customer Facing: Browsing for Products

Searching for Products by Category
To explore products on the

website, click the ‘Shop by Category’
tab. There are three available
categories:

Facility Care

Foodservice

Packaging

Each category may contain
additional subcategories. Choose
the subcategory that corresponds to
the item you wish to view. Once the
items associated with the selected
categories are displayed, you may
continue to narrow your search using
the filter options. When the desired
product is visible, you can select it to
view its product page.

Searching for a Product Using the
Search Bar

Enter the item keyword(s),
manufacturer item number, or item
number in the search field, and then
click the ‘search’ icon. The items
related to your search will then be
displayed.

Note: If an order guide is assigned
to your account, it will be listed
underneath the ‘Shop by Category’
tab.

GITESTACCOUNT @ DefaultLocation ~

Srady’LUS
;
° 'SHOP BY CATEGORY Facility Care Packaging Foodservice FAQ PDF Lookup Order Guide -

ALL FACILITY CARE ALL HAND HYGIENE
Foodservice

. Amenities Janitorial Supplies Dispensers
Packaging

Recently Ordered Ch L
Nutriserve Order Guide

o Industrial Equipment

Medford Memorial/Chairville
ENDEAVOUR

Endeavour pending

SHA-HOLLY

first day

wel
SradyPLUS =
© SHOP BY CATEGORY FacilityCare  Packaging  Foodsrvice  FAQ  PDFlookup  Order Guide
Home / FadlityCare /  HandHygiene / Hand Sosp
) Sortby: | — v o Latiew B8 Grdvew
Categories v
ITEM #: 8383.02.BCE0OYL 1TEM #: DIAB4014 ITEM #: 8545.04-BCEOOYL
Color v MFI #: 838302 BCE0OYL MFI #: DIAB4014 MFI #: 8545.04-BCE0OYL
Brand v q
Manufacturer v il
Material v

Handh 00 mL.
Refillfor KleenLinsTM NRG10TM Bottles/Case
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Customer Facing: Viewing Product Details

Note: For details on how to search or
locate a product, refer to page 30.

SradyPLUS a8
Adding an Items to the Cart | Eegmeem——
To add items to the cart, enter T — e—

Add to Cart’ button. MmN

s e
Adding an Item to the Shopping List ; “

To add items to a shopping list,

click the ‘Add to Catalog’ button, and —T—- b .

then select the list you would like to

add the item to.

Note: If customers or companies don't e —_
have a catalog, the ‘Add to Catalog’
button will display as 'Add to List, and
users will have the ability to create a
new list.

Product Details and Resources

To view product information,
images, descriptions, and
specifications, click ‘Product Details. To
view SDS sheets or related documents,
click ‘Resources.’ The information will
be presented as shown in Example 5.

©2025 PLUS | 9



Customer Facing: Placing a Quick Order

Click ‘Quick Order’ located in
the upper right of the screen. Enter

the product number in the ‘ltem #’ SradyLUS Fr——

field and the required quantity in the L eeaE—

’O_uantity' field. If additional fields are QUICK ORDER

needed, click the '"Add More ltems’ o s oty e

button, as shown in Example A. Once

all items have been added, click the =IO 8 ( E [ L E

‘Add to Cart’ button. . JEERE 3] BEEE
\ + J | * \ *] BENE

Aoorocar |EFCTTTIET
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Customer Facing: Employee Management

Notes: To access this information, the
user must have the ‘Company Admin’
role.

Navigating to Employee Management

Click 'My Account, then select
‘Employees’ from the navigation menu.
Next, click the right-pointing arrow
associated with the user you wish to
edit.

Modifying Employee Details

You can modify the employee details
listed below by selecting the ‘Details’
tab:

¢ Profile Information

e Contact Information
e Address

* Employment

* Ordering Options

* Account Access

Permissions

Modifying Employee Notifications

To modify the employee notifications,
click the ‘Notifications’ tab. Then,
select or deselect the notifications
you wish to assign or remove from the
employee.

© SHOP BY CATEGORY

1000000000000 O0O00@

What would you like to find? m

FacilityCare  Packaging Foodservice

Company Lists / Nutriserve Order Guide

FAQ

PDFLookup  Order Guide

P

NOVO%X

Cutlerease’Countertop
Cutlery Dispenser

Better Hygiene. Space Savings.
Efficient Dispensing. Less Waste.

SHOP NOW

= = = = N = :
Nugoss? SROWN TULIP BAKNG CUP 15071.9/8%1-12., 1 . 7 iess s a
N NUBO1ES T75(SD BROWN TULRCUP 455507, 1 ' e It so | i
acarom 2 WIDE PASTRY BRUSH WITH 12" WOOD HAN... 1 . s 1oa10 .
sos-16 BAKING MAT 11-3/° X 16-1/2 SLICONE s o 0 10025 P
aurrL LINER AKE 7K1 ROUND FLUTED ' o ' 261 P
o BL9FCL8.7S FLUTED CAKE UINER. DEEP ' o . 1158 4
c
. o 13 2 0
_m
506 . o 1 se7 s a
- @
F108.p1-FRESH ' o b 64 s a
oeLIPP-RESH ' o " e sa
verza . o w e s a
vereo ' o 13 s s a
on2 ' o o P 7@
oz ' o B P s 0
rossse . o Fl m s a
Tass ' o 2 sies s a
weorss ' o = sz sa
/ian. om
Deta
Profile Information First Name
Manage your employees personal details here. tan
Lanqu
B8 nglish (Urited Staes)
Contact Information
nteryour receive
emil 2nd sms notifctions
Secondary Email
Primary Phone
R0
Secondary Phone #
Employees e > | Q Seach Add AP User
Useame Frsthame LastName Prmry st Pimary hone Conserr tohcom
= = = = = = 2
o | D 3 ) | 3 [ o = ff
O iengresham@encysoluti. lan Add Employee 006300000 e Yes >
vercbi 1 1 s
O meniauerobinson@envo... e Yes Yes > B
O jeffeyftie@enoysolut.. Yes Yes >
O  owensimeon Dee N Yes >
O Fisthame | o
O leg@nsimcom tisa 856-467-5133 ext 403 No Yes >
. ]
O  esensimeon Yes 5
B Lestme 3 o)
O wiensimeon weianey sse3405542 No Yes >
O semmeon Maris No Yes >
N ohon 1
O pep@nsimeom Dan No Yes >
O NAewsimeon Koren No Yes >
O wobensimeon Chery No Yes >
O uNewsimeom Jennier ance (IR No Yes >
D senmon e — S = |
O  mol0Gmeacopeom  Tia Toomey ma1024@metzcorp com No Yes >
O tpsensimeom Jackie Holmes 1Ps@nsimcom N Yes >
« vl
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Customer Facing: Creating a Shopping List

STESTACCOUNT @ Default Locaton ~

Viewing a Company List From Account
Settings

Click "My Account,’ then select SradyPLUS =i SR——— B
‘List’ from the navigation menu. To © suor ey casoons
view items within a list, click the right-
pointing arrow associated with the i e S e
desired list's name. All items on the list AR Cutlery Dispenser
will then dlsplay Better Hygiene. Space Savings.

Efficient Dispensing. Less Waste.

Note: To add items from the ‘My 1 5 15 1S SHOP NOW
Account’ dashboard, proceed to steps ~ F e
4 through 5.

Facility Care ervico  FAQ  PDFlookup  Order Guide

P
NOVOLEX
~

a = = = = = g
H H o 241072023, 1226 P 371072023, 1226 P 0 °
Creating a New List From Account ' g P
o /2172023,615 M 42172023, 615 PM 6 > |8
S etti n g S [u] 42772023, 615 PM 472172023, 615 PM 6 N
o 20, 615 P e s1s o B N
Click the 'Add List’ button, o s e N &
. ’ . 2 42772023, 615 PM 472172023, 615 PM 4 > B
then enter the new list's name in the e e o , Lo
’ ’ f | d d h d . . f o 412172023, 615 M 47217203, 65 oM 4 N
Name' tield and a short description o o ,
1 H ! M N L [m] 4/27/2023, 6:15 PN 472172023, 6:15PM s >
the list in the ‘Description’ field. Next,
o 412172023, 615 PM 472772023, 6:15PM 2 >
click ‘Save. g ,
o 20, 615 P10 e sisen B s
a] 2112023, 615 2023, 6157 N
. o 2172023, 615 P80 s/22023, 120390 2 R
Starting an Order From Account -
Settings Company Uss e > D
. . e —
Click the check box(es) for . . . . . .
H H ) S072023, 1225 00 Prp— ® ’
the items you wish to add to the cart. a P
o syarpo,s1s P <703 515 oM B > B3
Once all items have been selected, o g e - >
o o B N
H U ! 1 lame * €
click the ‘Start Order’ button located in o 2 [ ,
E
. [u} N R
the upper-right of the web page. The o . . e
. . o 4 >
selected items will then be added to .
o ¥ s >
o o B R
your cart.
a cancel m o = 5
[m] 4/27/2023, 615 PM .6:15PM 5 >
Delete Items From a List o p— P~ ; ,
. , . , . o <o, s 5122023, 12030M » s
Click the "trash icon’ associated - :
with the item you wish to delete. e Accoun Compony s Nt OrderGude - ..
0 HE . -
e x x = = x §
O nueoser BROWN TULIP BAKING CUP 150Z1-3/8°X1-1/2.. 1 1 7 sa |7
O wueowes NIIGOTS3 175¥60 BROWN TULIPCUP 45-550Z.. 1 1 8 so | §
O o0 2 WIDE PASTRY BRUSH WITH 12" WOOD HAK.. 1 ' o s0 2
:
O sss6 BAKING MAT 11-3/4° X 16-1/2" SLICONE 5 3 0 s8 LE
arcL UNGR CAKE 7X1 ROUND FLUTED . o " /0
auorct BLOFCL 875 FLUTED CAKE LINERLS DEEP ' 0 » ’ 0
0 s Srown Paper Goods & X075 x 65" Siver Cheewe 1 0 1 s0 °
0 s 54G 0L 67565 HAVBURSER : o “ so0 ©®
O FoBrsResH Fantapak Reloc Zippit Fip Top CleaHDPE 8°x 10, 1 o 15 s 9
O or-we-rresH Fantapak Reloc Zippt Zip-Lock Clea Polyetiyle.. 1 0 16 /8
0O v Pactv Everqreen 12 oz, Plasic Cod Cup, Trarsh.. 1 o I Ao
O veeo Pactiv Evergeen 16 oz, Plastic Cold Cup, Transhu.. 1 o ® 70
O oz Pactiy Everqreen Flst Lid with Straw Slot for 12-.. 1 0 19 /
0 o Pt Evergreen Fa idwih Saw St for 20, 1 0 » ’0
O s eenineLow Densty Coreess CanLinrs 13 1 o 2 ’ 0
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Customer Facing: Viewing NPL/Order Guides

[ 1-2]Hover over‘Order Guide'in Lo o
the sub-header menu and select the ,
desired order guide name. Once SradyPLUS = o]
seleCted’ all items in the Order gLJide @ SHOP BY CATEGORY Facility Care. Packaging Foodservice FAQ PDF Lookup Order Guide
will be displayed. —~
NOVO%

Notes: If d de i b Cutlerease’Counterwop

ote_s. your or gr guide |§ a . Cutlery Dispenser
restricted NPL/guide, you will only be Better Hygiene. Space Savings.
able to order items shown on the order Efficient Dispensing. Less Waste.
guide(s). Therefore, when browsing the 7 [ SHOP NOW

‘Shop By Category,’ restricted items
will not be eligible to add to the cart
and will display:

4 Quick Order

SradyPLUS "Zo <]
“This item is restricted on your
account, Please contact your | = =
sales representative for more BRADYPLUS' ORDER GUIDE EEEEE
information.” S
If you need to add or remove an item ORI - Mo E | s G | o
from an NPL/guide, please reach out to In Stock N
the company’s sales representative. - s ©h
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Customer Facing: Spend Management

[ A]lf your accountis set up to use
Spend Management/Budgets, you
will see this feature at the top of every
page. It displays your current limit
based on the specified time period
and the amount you have spent within
that period. If you have multiple ship-
to locations with different budgets,
these will adjust as you select different
locations from the top menu. The
budget will update regardless of

where the order was placed. To update

your current spend management
amounts or time period, please
contact your sales representative.

14

# Quick Order

D oot Actiore: €3
A Budget Activity: $38.76 of $500.00 [eX3

What would you like to find? E

Foodservice FAQ

SradyPLUS

© SHOP BY CATEGORY

Facility Care Packaging
f rar Cutlerease’Countertop
. Cutlery Dispenser

Better Hygiene. Space Savings.

PDFLookup  Order Guide

oo
NOVOLEX
A

Efficient Dispensing. Less Waste.

SHOP NOW

shop.envoysolutions.com




Customer Facing: Placing an Order

Viewing Items In the Cart

Click the ‘Cart’ icon. If
modifications to the order are needed,
make the adjustments and then click
‘Next' to proceed. Please refer to page
38 to continue selecting your shipping
and address information.

Modifying an Item Quantity

To adjust the item(s), enter
the required amount in the
quantity field.

Removing an Item From a Cart
To remove an item from the

cart, click the '‘Remove’ button

associated with the item.

Adding a Note To a Item

To add a note to an item,
click the ‘Add a note’ link. Enter
the note in the available field and
then click the ‘Save’ button. If you
wish to remove a note, select the
note, delete the text, and then
click the ‘Save’ button.

Add Notes to the Order
If additional notes are

needed for this order, enter them
in the ‘Order Notes' field.

Clear the Cart
To clear all items from the
cart, click the 'Clear Cart’ button.

Save For Later
To save the items for later,
click the ‘Save for Later’ button.

Note: To view saved orders select ‘My
Account’ and then click ‘Orders’

©2025 PLUS |15

© Default Location *

SradyPLUS “Z5

© SHOP BY CATEGORY

Homa,

1 Shopping Cat

SHOPPING

1 Your Order

* Review your products.

FacilityCare  Packaging Foodservice  FAQ  PDFLookup

CART

Southern Champion Southland 6" x 4" Red/White Kraft Board 2 Ib. Food Tray

Wem# 172020
Instock 179

Add anote

CONTAINER 40z CLEAR H/L PORTION TRAY OPS

Mem# 315605
Instock 0

Add anote

EENE

FOIL SHEETS 9x10.75 GOLD CROSS HATCH

Mem# 04366
Instock 11

Add anote

BIERS

FOIL ROLL 12x1000 SUREFOIL CITY SELECT

Hem# 033383
Instock 0

Add anote

SAVE FOR LATER

2 Location Q 3 Delivery & Payment =

Price:  SXXXX/CS
Total:  SXXXX

REMOVE

Price:  SXXXXX/CS
Total:  SXXXXX

REMOVE

Price:  $XXXXX/CS
Total:  $XXXXX

REMOVE

Price: X0/ EA
Total: XXX

REMOVE

Subtotal:  SX0(XX



Customer Facing: Placing an Order

Verifying Billing and Shipping
Information

Verify that the ‘Billing Address’
and ‘Shipping Address' information is
correct To select a different shipping
location, refer to example G. If any
required fields are not filled, enter the
necessary information. Once you have
verified that the billing and shipping
addresses are correct, click the ‘Next'
button to proceed.

Delivery & Payment

Select a delivery date year,
month, and day, then select a payment
method. Then click the ‘Place Order
With...." button.

Note: The ‘Place Order With' button
may vary depending on the account
terms and agreements.

16 | shop.envoysolutions.com

SHOPPING CART

1 Your Order © 2 Location
* Reviel 1 * Shipping and Address Info

Billing Address

Search for a biling address

NUTRISERVE FOOD MANAGEMENT

Company

NUTRISERVE FOOD MANAGEMENT

Jane Doe

Email Phone #

jane.doe@bradyplus.com

Country

United States

Sreet Address

PO.BOX 207

Appt/sute #

= State Postal Code

Burlington New Jersey v osots

Shipping same as billing

1 Your Order 2 Location

Shipping and Delivery.

2025 v February v 03-Monday

PLACE ORDER WITH PO

Delivery & Payment
3‘ ayme! et

Shipping Address

Benjamin Banneker Preparatory(8bp)

Street Address

11 South Sunset Road

Appt/ Suite £

ciy State Postal Code

Willingboro - v o806

PREVIOUS NEXT

3 Delivery & Payment
* Select Payment Method

Order Totals

Price, availability, sh

Subtotal
Shipping & Handling
EstimatedTax

Adt] Charges
ExtraCharge

Grand Total

Is there a minimum for delivery?

Can I get my order delivered the next day?

What if | need to add to an order that was already submitted?




Customer Facing: Viewing Order History

GITESTACCOUNT @ DefaultLocation ~

# Quick Order

To view order details, click on ,
'‘My Account’ in the main menu. Next, SradyPLUS “Z5 e a]
select ‘Orders’ from the left navigation
menu. Enter either the 'Web #' or
the 'ERP #' in the search field and ; .
press enter. You can then click on 5 Cugﬁziaeaseo(ilzu::sgop
the corresponding order number to Better Hy;Zne_ Spapce Savings.

access the (@) I’d er de‘ta i |S. Efficient Dispensing. Less Waste.
o2 SHOP NOW

© SHOP BY CATEGORY Facility Care Packaging Foodservice FAQ PDFLookup  Order Guide

NoVOLEX
-

Orders : Q astass0 < | 2=

wieb # epe Company Name staus Purchase Order Totsl

To view your recently purchased
items, please select ‘Order History’
from the main menu, as illustrated in
Example A.

O [ s x= - - = . -

0| sses so-te52014 NUTRSERVE FOOD MAN..  Ordered sssa30 @ >
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ENVOY

SOLUTIONS

Partnering for Success.

Envoy Solutions is a leading national distributor and solution provider focused on
JanSan, foodservice, and industrial packaging. We are driven to make customers
more successful and operations more productive and sustainable. We offer Supplies
+ Support: Premium brands, expert advice, and exceptional customer experiences.
Our 6,000 associates have a passion for delivering innovative solutions for the
business challenges of today and tomorrow. Together, we serve over 100,000
customers nationwide in end markets, including education, government, healthcare,

hospitality, restaurants, building services, food packaging & processing, and grocery.

For more information, visit BradyPLUS.com



