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It takes effort, concentration
and technique for . . .

Listening--

Good Listening
By HERBERT W. HILDEBRANDT

\rou are an engineer flying in
a new intercontinental jet

airplane between New York and
Chicago. On board the plane are
a number of businessmen, each
with different reasons for being
there and each with different
points as their ultimate des
tination.

The interior of the plane is
decorated in light blue, has a
dark blue-aisle carpet, and ultil-
izes indirect lighting. The four
stewardesses are also dressed in

blue and wear pert little hats.
There are five specific pas

sengers who deserve mention.
One, a retired accountant, is re
turning to Chicago. He is 80
years of age. The second is a
public relations man, age 70,
who is afraid of flying and sits

near the aisle. The third is 60

years old, a successful hotel
operator, who also is returning
to Chicago.
The other two people we

would like to mention are both

insurance men. One is 50 years
old and the other 40. Both live

in New York.

What is the age of the engi
neer?

Few listeners hazard a guess;
a greater number have no idea.
They miss listening to the im
portant opening words wherein
the answer is given.
And this is a problem in busi

ness, in teaching, in preaching —
in all of_ us, for we are poor
listeners to the directions given
us, either in a group or when
listening to a single speaker. We
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need to heed the advice of a

Plutarch: "Know how to listen,
and you will profit even from
those who talk badly."
To understand just what goes

wrong in this process called lis
tening, one must be made aware
of the problems which get in the
way of total reception of an oral
message. The problems which
follow are certainly not defini
tive, but they do suggest where
in lie the greatest areas of
difficulty.
Stimuli

Humans have an

inability to sustain at
tention over a long
period of time. Some
psychologists suggest
that our attention

spans rarely go be
yond a few seconds.
It is an on and off

process where we hear the
speaker for a moment, turn him
off a moment, then return to
what he is saying. When these
periods of absence from the
speaker are extensive, the lis
tener has lost a great share of
the communication. Who, for
exaruple, has not counted lights,
daydreamed, or planned later
activity while following or at
tempting to follow the direction
of a single speaker?
When other sources of stim

ulation become supreme over the
words of the speaker, we lose
words, ideas, directions. Time is
lost, tempers become frayed.

Ss.

costly mistakes occur. Clearly, it
is the listener who sits at the

hub of the stimuli. To what ex

tent he can blot out distractions

and focus upon the speaker is
the determiner of his ability to
listen well.

Vocabulary
In a five minute conversation

with another person you hear
between 300-450 words, that is
if you let the other person do
most of the talking. At a business
convention, complete with 30-

minute talk, you will
hear between 3,600 to
5,400 words. If the
speaker rattles on for
another half hour, be
tween 7,200 to 10,800
words will be heard.

It is impossible to re
member such a great
number.

Multiplying the problem,
should the speaker's oral vocab
ulary spectrum be wide, ranging
from the monosyllable to the ab
struse synonym, he possibly con
trols more of the 600,000 odd
symbols which can be used in
formal communication than do

his listeners. Fortunately, how
ever, an individual's listening
vocabulary is more extensive
than his speaking vocabulary,
something approaching 10,000 to
12,000 words. Accordingly, the
briefest conversation or the most

erudite speech has chances
for error due to vocabulary
problems.
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Meaning
Within limits, hearing acuity

does not appreciably decrease
one's ability to "hear" words.
The major hurdle then is not the
"hearing," but the "listening" and
correctly adjudging the meaning
intended by the speaker. The
person who said that "misunder
standing is the rule while under-
standing is only a happy
accident" is not entirely wrong,
for never is the precise mean
ing in the head of the speaker
communicated to the listener.

Take one word: conservative.

With 50 people present, 50 dif
ferent meanings result. Take a
sentence: "Senator Taft was con

sidered a conservative." The

problem is the same, only now
the listener has the task of join
ing "Taft" to the nebulous word
"conservative."

Should a conversationalist say,
"The argument of the produc
tion department can be reduced
to a reductio ad absurdum," the
hstener may hear, but if he has
no prior acquaintance with the
Latin words he has no expe
rience upon which to draw and
his listening ability diminishes
accordingly. With no previous
acquaintance with the sounds,
no precise meaning will result;
in fact, no meaning can be a
result.

Thought and Speech Rate
The speed at which we think

versus that at which we speak
is the basis for another problem.

Most of us speak somewhere be
tween 120-180 words per min
ute. Should one be able to deter

mine thought-speed accurately,
a fantastic increase is noted. A

current belief is that people
think anywhere between 300 to
500 words per minute. Assuming
an average speaker to speed
along at 150 words per minute
and conservatively estimating
that a listener thinks at 300

words per minute, there is ample
time for other mental activity.
For instance:

Speaker: "Personnel evaluation
is complex. Last year
alone we hired ..."

Listener: He thinks the company
has problems. He
doesn't know half the
problems I've got...

Speaker: "This new executive
evaluation program has
now been going on for
eight months. It prom
ises to be one of the

better methods for as

signing men to dif
ferent positions."

Listener: ... wife said I should
get the mower sharp
ened — I thought I'd
just had that done.
Maybe we need a new
one...

And so on. The slower the rate

of the speaker, the more oppor
tunity for straying from him to
one's own thoughts. The danger
is clear: the listener who is

pulled away from the speaker
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can inadvertently miss much
worthwhile information.

At this point you may feel it
is impossible to hsten effectively.
Listening, good listening, de
mands understanding of and ap
preciation for the entire listening
process, whether in a face to face
situation or in a speaker-audi
ence relationship. The following
suggestions are hints for im
proving your abihty to follow
the oral conversation among two
or three people or the ideas of
a speaker before a large group.
Face to Face

1. Be impartial. Sealing yom:
ears with bias, prejudice or anger
when a conversation begins does
not further listening. Concen
trate on what is being said in
place of who is saying it. Some
one once described a listener as

an empty narrow-necked bottle
over which a speaker tosses a
pail of water; the more antagon
ism or partiality by the auditor,
the narrower the neck. Be will
ing to listen to new ideas. Al
though there is much chaff in
our conversations, there is at
least something of value, even
though it may clash with om: pet
ideas and theories.

2. Concentrate on content. A

basketball player listening to
directions from his coach, a
nurse waiting a command from
a doctor illustrate intense forms

of concentration. In part, such
alertness is demanded of us.

Consciously blot out foreign dis

tractions and follow the progres
sion of ideas, from initial idea to
concluding thought. As you focus
on the material and become per
sonally involved, you lessen the
differential between speech and
thinking speed. You assume a
twofold responsibility; to your
self as an active listener and to

the speaker as a courteous audi
tor. Tune in on the personal pro
nouns; these are a cue to precise
personal involvement. Add your
comments to the conversation,
either supporting a point with
evidence or clarifying the idea
at hand.

3. Summarize. Only indolent
people permit an idea to pass by
without asking a question of
clarification. Should you leave
a listening situation without a
clear idea of your responsibilities,
both your time and that of your
conversationalist have been

wasted. Therefore, either orally
or to yourself, paraphrase the
central thought as you see it. Be
a note taker, not of the entire
discussion, but more particularly
of your personal involvement.
Speaker-Audience
Major vehicles for dissemin

ating information on policy, pro
cedure or other management
directives are speeches or con
ferences. Some of the preceding
suggestions will apply here. In
addition:

1. Know the general purpose.
Speakers are either trying to in
form, convince, stimulate or
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entertain us. Knowing which
purpose is operating permits
more precise listening.

2. Determine the specific pur
pose. Discover a topic sentence,
either in the introduction by the
chairman or in the opening re
marks of the speaker. Connect
the stories, analogies, examples
and other forms of support to
the specific purpose. Add your
personal knowledge and under
standing to what is being said.
In a sense, you're offering silent
footnotes to the speaker's words.

3. Become self-involved. Take
a new idea or suggestion along

when you leave. If the situation
is a conference, be an active
participant who asks questions
on points of information, gives
sound suggestions, or draws con
clusions by himself. Know your
personal responsibility, whether
it be given you by implication
or clearly spelled out by the
chairman.

Following these suggestions
does not guarantee a perfect
listener. It does, however, make
a start. Good listening requires
work. It is as important as good
reading — both demand com
plete concentration. ♦

Herbert W. Hildehrandt is assistant

professor of speech. University of
Michigan. He is a member of the
Speech Association of America, the
Central States Speech Association and
the Michigan Speech Association. The
author of numerous articles on public
speaking, he recently completed a
book dealing with language usage
during the Renaissance.

Hias

Men and women who get along best in business and society are
sophisticated in that they do not expect too much and, therefore, are
not open to disillusion. They do not complain about the deficiencies
of others, but try to understand and compensate for human failings.
They show what they stand for by following the rules of good
conduct, and they observe conventions insofar as the precepts of
sane and sensible living are concerned. They prove integrity through
dependability.

— Frank W. Gray
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Club

Evaluation Reports

Much can be learned about your club's progress
and future from a study of these reports.

By A. R. D. ROBERTSON

Tn a little over 30 years,
Toastmasters International has

grown from a modest local enter
prise to an international organ
ization boasting over 3,600 active
clubs and offering a program of
education and self-improvement
second to none in its field. This

general program has been de
veloped from the col
lected experience of
its member elubs;
without this, we
should never have

been able to accom

plish what we have
done.

There is still, how
ever, a long way to
go. And if the same philosophy
of exchanging ideas and sharing
experience can be applied for
our continuing improvement, we
should take advantage of it.
The Club Evaluation program

gives us a chance to do so. Twice
a year, a standard questionnaire
is eompleted for each club by

7

the area governor and sent to
World Headquarters. The dis
trict governor and the club pres
ident receive duplicate copies.
An analysis of the reports per
mits us to see what phases of
training and service within the
club are most significant, and
gives us the chance to compare

our own club and dis

trict with others.

Last year, for the
second half of the bi-

yearly survey, reports
were filed for 1,785
clubs — a little over

half our total number.

Though this is a poor
return on the ques

tionnaire for men of Toastmaster

caliber, it provides an adequate
number for useful comparisons.

Let's take a look at last year's
evaluations.

The 14 questions of the survey
can be grouped in five categories
— the executive committee, club
committees, education and pro-
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graming, member service and
club meetings. The questions are
checked "yes," "no," and "occas-
sionally." Comparison of answers
indicates our strengths and
weaknesses.

If we were to make a graph
of the reports, we would see in
stantly that the high attendance
clubs — those averaging 20 or
more members at meetings —
are those which answered "yes"
to each question on the survey.
To the question "Does the execu
tive committee meet regularly?"
the high attendance clubs, were
unanimous in acknowledging
that it did. Obviously, these
clubs have better leadership, a
natural result from an active

executive committee. The secret

seems to be in having regular
executive meetings.

As we might expect, an active
educational committee carries

much more weight in high at
tendance clubs than in average
clubs. In support of this observa
tion, we note that all phases of
educational work and program
ing prove significant for the top
clubs. In particular, we note the
difference between top clubs and
average ones in the use of the
often neglected "points of em
phasis" programs and in the use
of panel and conference discus
sions in the club. All these points
support our founder's repeated
emphasis on progressive, pur
poseful programing.
Turning to the questions on

member service, we cannot

escape the importance of the one
which asks, "Are new members
assigned counselors or advisors?"
The importance given to coun
seling by top clubs as compared
to the attention paid by average
clubs overshadows all other fac
tors studied. We note, too, the
influence of a good club bulletin
on high attendance clubs.
Each district's strengths can

be compared with average and
high attendance norms to point
up the weak points and the
strong points of the clubs in its
charge, so that the concentration
of district activity can be
directed most effectively. With
in the clubs, too, a similar com
parison can be of value.
In an organization as exten

sive as Toastmasters Interna
tional, there is a real danger that
its health will be measured by
the number of new clubs which
are added to the roster and the
revenue received at Headquar
ters from the member clubs. But
these are incidental considera
tions in Toastmasters work. Our
concern should be that every
Toastmasters club be strong
enough and active enough to
help all its members. The club
evaluation program helps to
show where the strength of a
club lies and illustrates the
weaknesses which should be im
proved. ♦

A. R. D. (Sandy) Robertson is im
mediate past governor of District 21.
He lives in Victoria, British Columbia.
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The

Language Of
Parliamentary

Law
By R. J. PARKER

IGNORANCE OF parliamentary
law causes many to condemn

its use. "Let's not get bogged
down with parliamentary law,"
they say. "Let's just conduct our
meeting on a strictly informal
basis."

Bosh! To paraphrase an old
saw, "Informality breeds con
tempt." To say that the language
of parliamentary law is out-dated
or old fashioned is ridiculous —
one should learn the language.
Terms such as "tackle," "field-
goal," "pop-up fly" or "three-
bagger" may seem silly to anyone
unfamiliar with football or base
ball, but to the sports enthusiast
they are commonplace.

If one is going to be active in
community affairs, clubs, frater
nities, PTA's and the like, he
should strive to learn the lan
guage and rules of parliamen
tary law. A football field full of
players unacquainted with the
rules of the game would be only

a mass of confusion. So is any
business meeting or deliberative
assembly when members are not
familiar with parliamentary rules
of order.

The fundamental principles of
parliamentary law have always
been such that an assembly can
profit by strict adherence to
them. Such principles as the rule
of the majority, rights of the
minority, one thing at a time,
courtesy to all, partiality to none
and justice to all, have always
been the foundation of parlia
mentary law — and always will
be. All the rules of parliamentary
law have come into existence to

make certain one never loses
sight of these principles. All this,
too, that we might expedite busi
ness in the shortest time possible.
Many of the terms and phrases

used in parliamentary law have
maintained their usefulness
through the years because of
their specific adaptability to the
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time-saving idea. To throw out
as antiquated such phrases as
"previous question" would in
duce time-wasting beyond im
agination —for the very motion
was designed to prevent the un
necessary rambling in debate
which so often takes place in
business meetings. Let's analyze
briefly the term "previous
question."
"Previous question" means,

"Let's stop debate and take a
vote on the question pending be
fore the house without permit
ting further debate or allowing
motions of lower rank to be of

fered at this time." That's a long
sentence. But once the meaning
is understood we save time in

condensing the motion to "I
move the previous question."
When we adopt the motion
"previous question" we save
time, for we have made it pos
sible to continue with our meet

ing without listening to unneces
sary repetition of debate when
there is nothing new to be
added.

The term "yeas and nays" is
another which has been attacked

as archaic. In its place it can
hardly be considered such, but
its place is not in a deliberative
assembly. It is a manner of vot
ing which is really a part of leg
islative assemblies only. Its use
in a Toastmasters meeting would
certainly show a lack of knowl
edge of parliamentary law. And
as General Henry M. Robert

10

said, "There is nothing to justify
such a waste of time in ordinary
societies."

Another term frequently re
ferred to as out of date is the

expression "special orders." To
deny its usefulness would be to
stymie an organization in a situa
tion where time is needed to

handle a special problem at a
specified instant in order to give
it our close and undivided at

tention.

"Viva voce" has also been

picked on as a term of doubtful
value. But its meaning is simply
and literally "by voice," and it
is used when taking a vote on a
motion which requires a majority
vote. (Majority vote means one
more than half of the votes cast.)
There are three ways of voting
on a motion: (1) by voice, i.e.,
those in favor of the motion say
"aye," those opposed say "no;"
(2) by standing, and (3) by
standing and being counted
(which cannot be done unless
the assembly permits it). Viva
voce is the simplest and most
expedient. It is generally the
most acceptable.
The terminology of parliamen

tary law may seem a bit strange
to someone not instructed in the

rudiments of the subject. But
why blame that on parliamen
tary law? It is the job of every
person who desires to get along
with his fellow men to learn the

language of the game he has to
play. Parliamentary law does not
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come naturally any more than
do the games of bridge and pin
ochle. To say that the classifica
tions and precedence of motions
are archaic, inadequate and com
plicated is as fatuous as an
nouncing that it is ridiculous to
have to go to bat before running
the bases. First things come first
—and experience has shown that
the classification and precedence
of motions could be no other

way than they are and still guar
antee justice to all.
A number of people have

questioned the use of the word
"table" meaning a method of
killing a motion. Well, so do I
— and believe it or not, so does
General Robert. He says, "Its
proper parliamentary use is to
lay aside a question temporarily
in order to attend to something
more urgent. As soon as the in
terrupting matter is attended to,
the question should be taken
from the table and disposed of."
Obviously, this does not mean
"kill."

Many of the phrases and terms
used by Robert and others who
have followed in his footsteps
may sound strange to the begin-

ner. But they all have definite
meanings and the language of
parliamentary law is not as diffi
cult as you might believe. Like
any other subject, it requires
study. Not as much as you might
imagine, though. A competent
registered parliamentarian can
teach anyone of average intel
ligence a full course in parlia
mentary law in approximately
20 hours. You can not learn the

rudiments of parliamentary law
by reading Robert's "Rules of
Order Revised." This is not a

textbook for instruction. Once

you have learned the elementary
material, you will find that
"Rules of Order Revised" is a

valuable reference. And since it
is the accepted authority and
likely to be so for a long, long
time, you might as well learn
how to read it and stop imagin
ing that it is complicated,
archaic, out of date and old
fashioned.

Few books have survived the

test of ages as have the Holy
Scriptures. But the Bible of par
liamentary law is doing pretty
well, too. ♦

Dr. Rex J. Parker, chiropractor of Hono
lulu, is a registered parliamentarian with the
National Association of Parliamentarians and
a  lecturer and instructor in parliamentary
law. He is the founder of the Hawaii Parlia
mentary Law Association and State chairman
for the National Association of Parliamen
tarians. A member of Aloha Toastmasters
601 of Honolulu, he served as District 49
governor in 1958-59.
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PERSONALLY SPEAKING

By DR. RALPH C. SMEDLEY

Do Not FaU

This is the month when a new

administration takes over in most

of our clubs. Here are some re

minders of things to be done,
if the new administration is to

be successful in serving the mem
bers. We exhort you newly in
stalled officers: Do not fail:

1. To acquaint yourselves with
the details of your official re
sponsibilities. The information
was sent in advance to your pre
decessors in office, to be handed
to you in ample time for you to
prepare yourself.

2. To welcome each new mem

ber into your club in a friendly,
impressive, informative, effective
induction ceremony.

3. To arrange for two educa
tional talks each month on some

phase of preparing or delivering
or evaluating a speech.

4. To issue the program as
signments and announcements in
detail at least four weeks in ad
vance at all times. Include speech
subjects! Every speaker should
know at least two weeks in ad
vance just what he is to talk
about.

12

5. To make each meeting so
interesting and attractive that
any casual visitor will wish that
he could attend every week, and
that every member will realize
that he cannot afford to miss a

single meeting.
The club exists for the benefit

and improvement of every mem
ber. Indeed, the entire Toastmas-
ters movement is dedicated to

just one purpose: to help you to
be better and to do better. Only
as you, personally, are benefited
is the organization fulfilling its
mission.

The Anniversary
Our 39th birthday comes Oc

tober 22. The Number One Club,
of Santa Ana, was established
October 22, 1924, and Toastmas-
ters International was organized
on October 4, 1930. Special helps
for planning anniversary pro
grams may be secured from
World Headquarters at Santa
Ana, California.
The Convention was

"Good Business"

It must have been the program
that attracted more than 1,000
Toastmasters to the Convention,
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for St. Louis claims no distinction

as a summer resort. The warmth

of the weather, however, had
nothing on the cordiality of the
welcome which was given our
talkative throng. The comfort
provided by the air-conditioned
rooms at the hotel helped us to
forget what the outside tempera
ture might be, and made it possi
ble for us to do our best.

(The above paragraph is
quoted from The Toastmaster,
September, 1949, which gave the
account of our I8th convention,
held at St. Louis in August of
that year. The quotation applies
to the 1963 convention quite as
well.)

It was a great convention,
whether we speak of the 1949
event or of this year's gathering.
Some of the features of the for

mer meeting were seen this year,
but there were many innovations.
Among these was the "Breakfast
With The Founder," which had
not been introduced fourteen

years ago. Beyond Basic had just
been introduced, whereas at this
year's Breakfast, the report
showed that a total of 415 Certi

ficates of Achievement had been

granted up to the present time to
men who have persevered in the
advanced training. This year, 52
names were listed as having re
ceived their certificates since last

year's convention at Minneapolis.

At every point there was evi
dence that the interest of the

members centered on the same

problems which engaged us 14
years ago, proving that human
nature does not change readily.
Questions of programming, eval
uation, maintaining membership
interest, and the like were with
us as always. This is not surpris
ing, since there are always so
many new members and new
clubs needing help.

It was a grand convention, and
St. Louis was a great host, and
the delegates went away plan
ning to be sure to make it next
year at Denver, the "mile high"
city.

Let us all make sure that so

many of us attend that we shall
strain to capacity the resources
of that great city at the base of
the Rockies. ♦

Discussion is the inherent right of those who live in a society
where freedom of speech is assured. The intelligent person realizes
that there is value in the comparison of ideas and experiences, and
that by the sharing of ideas, progress is made in the right direction.
Most group discussions would be vastly more useful if the people
involved knew more about how to trade ideas.

— Ralph C. Smedletj
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Political candidates have a new

communications technique . . .

Stumping By Tape
By CLYDE DONALDSON

'T^HE ABILITY TO present your

views most convincingly to
the greatest number of people is
a paramount attribute of a
politician.
But how do you do that when

you're 4,000 miles away from the
political arena?
Capt. Charles B. Culbertson of

the South Carolina Air National

Guard found a good substitute
when he was confronted by a
dilemma during his campaign
for the Democratic nomination

for state adjutant general in the
1962 primary election.
The South Carolina Demo

cratic party requires that all can
didates must attend stump meet
ings in each of the state's judicial
districts. That posed a real prob
lem for Culbertson, because
shortly after he entered the race
he was called back to active duty
with the Air National Guard and

sent to a NATO air base at

Moran, Spain.
But instead of withdrawing,

he turned to a device that is be
coming nearly as important to
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a politician as his voice. Before
leaving for his overseas assign
ment, Culbertson recorded his
campaign appeals on reel after
reel of sound tape. They were
supplemented with photog
raphic slides shovving the cap
tain at work as a jet fighter flight
commander and former State

Civil Service director. They were
carried on the statewide stump
tour by his wife and other cam
paign assistants, who played
them before audiences of more

than 5,000 voters.
Although Culbertson did not

win the nomination, the "elec
tronic politician" was a strong
enough drawing card to be com
mented on by his opponent.
Many politicians are finding,

as Culbertson did, that the tape
recorder enables them to be in

two places at once. For it per
mits the candidate, during a jam-
packed schedule, to appear at
one rally in person while his
message, recorded in his own
voice, is heard by others at an
other meeting miles away, or by
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thousands via their radio or tele

vision set.

Sound recording tape also
makes it possible for an in
dividual to get a candidate's
view on one of the campaign
issues by merely telephoning a
number.

Joseph C. Shell, one of the Re
publican aspirants for the guber
natorial nomination in California

in 1962, brought his campaign
to the individual by recording
his views on particular issues
and hooking up the playback
unit to a telephone. Interested
voters could get Shell's latest
views, in his own words, by
dialing that telephone number.
The most popular use of rec

orders by politicians is for rec
ording talks for radio or television
broadcast. Magnetic tape is used
for both, and they allow the
politician to do his very best.
Both sound and video tape

can be erased, a quality that per
mits virtually flawless perform
ances by retaking or editing out
unsatisfactory sections of the
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tape. Duplicates of the finished
tapes can be made easily and
inexpensively.
And, of course, the tapes can

be played any time by any num
ber of stations, while the can
didate is wooing the voters
elsewhere.

Standard recording procedure
for a politician is to schedule a
day-long taping session, record
ing a polished series of 5 or 15
minute campaign talks. But, if
he is too busy to take time off
from his crowded days to go to
a recording studio, he can record
while travelling. Not only are
portable, battery-powered rec
orders of good quality available,
but regular recorders can be
powered by a car's battery
through an inverter.
The recorders can also be used

for dictating memos, or for tbe
playback of campaign material
with which the candidate wishes

to become familiar. Speaker out
put jacks can be installed on the
car radio to permit the candidate
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to hook the recorder to the radio

to tape significant radio news
casts and opposition speeches
while travelling.
Because politicians generally

are considered better speakers
than writers, they can marshal
their thoughts more eflPectively
on tape than by jotting them
down on paper while riding from
one rally to another. Many can
didates also carry tape recorders
with them for the primary pur
pose of taping their speeches,
not only for playback at a rally
or broadcast, but for evaluation
of tbeir speaking techniques.
Many a candidate's voice has
been saved by the versatility of
the tape recorder, which can
double as a public address sys
tem in places wbere none is pro
vided. It is a self-contained

electronic unit including micro
phones, amplifiers and speakers
as well as the recording and
playback tape heads.

Rallies also can be taped for
objective analysis of audience re
action. Jack Cox, the 1962 Re
publican nominee for governor
in Texas, and his running-mate.
Bill Hayes, both taped their
speeches to evaluate audience
reception of their presentations.
Cox also tapes his major speeches
because "it is an excellent polit
ical device to send tapes to
groups and radio stations either
as requests for views or as polit
ical advertisements."
The recorder also can preserve
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the proceedings of political con
ventions. Democratic-Farmer-

Labor party conventions in
Minnesota have been taped for
many years. Duplicates of the
tapes have been given to the
Vlinnesota Historical Society to
provide future historians with a
detailed account of politics in
action.

With both sound recording
and video tape playing a more
important role in campaigns,
greater responsibility is placed
on both candidate and voters.

Because tapes can be edited
easily, candidates are able to
tape more polished presentations
than they could give in person.
This means the candidate should
refrain from showmanship; while
the voter must be able to differ
entiate between showmanship
and statesmanship.
The acceptance of tape rec

ording by politicians should do
much to raise the level of polit
ical campaigning. When a can
didate knows that his words are
being preserved, he will be more
moderate and honest. He will be
less likely to make wild promises
and then claim he was "mis
quoted" when challenged. His
own voice and his own words
will be the "record" which, to
quote a favorite politician
phrase, everyone can "look at." ♦

Clyde Donaldson is division pub
licist of the Department of Com
munications, Minnesota Mining and
Manufacturing Co., St. Paul, Minn.

THE TOASTMASTER

What You Say
Is Important

By JAMES SONSTELIE

IT IS A TREMENDOUS advantage
to be tall, handsome, and

have a regal bearing.
It is delightful to hear pear-

shaped tones issue forth.
But not all of us have divine

voices, and many of us are runts
and not particularly handsome.
Speaking tech

niques are important,
but they can be over
emphasized. I have
listened to many
speakers who demon
strate perfect speak
ing techniques — but
afterwards I scratch my head
and ask, "What did he say?"
I believe the following ques

tions are important in construct
ing or evaluating a speech.

1. Is the subject of enough im
portance to present to a group
of people?

2. Does the content show evi
dence of research and study?

3. Is the title attractive and
applicable?

4. Is the material varied
enough to enlist the interest of
the audience?

5. Is the speech logical and
well organized?

6. Does the speech show that
the speaker has spent some
thought on his material and
content?

7. Does the eontent of the
speech challenge the attention
and thinking of the audience?

9. Will the speech content be
of some value to the

'  audience?
10. Is the material

accurate, timely and
authoritative?

There are many
speakers who orate

*  eloquently and say
nothing. Politicians especially
come in this category. It may be
that sometimes they do this de
liberately — but I assure you,
they don't get my vote.
I am continually surprised at

the number of eminent speakers
in all fields of human activity
who speak beautifully, but con
tribute very little intellectually.
The public is not stupid. Re

member, what you say is im
portant. ♦

✩ ✩ ✩

fames C. Sonstelie is superintendent
of Schools at Mead, Washington. He
is immediate past governor of Dis
trict 9.
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WILKES-BARRE, PA.

Toastmaster Town

of the Month

VyriLKES-BARRE, "gUEEN CITY OF THE ANTHRACITE REGION," is situ-
" ated on the Susquehanna River in Pennsylvania's historic
Wyoming Valley, the hub of a concentrated population and indus
trial market area. Thirty-six per cent of the population of the
United States is within a 300 mile radius of the city.

Wilkes-Barre's history dates from colonial days. Nearby, the
famous Battle of Wyoming was fought in 1778. Today the peace
ful valley is famous for its beautiful resorts and parks.

Wilkes-Barre today serves a trading area of over 300,000 peo
ple. Still the center of the country's anthracite coal industry, the
city has met the challenge of the industry's decline by diversify
ing its manufacturing. This diversification has been helped by the
$1,750,000 fund for attracting new industries created by civic-
minded Wilkes-Barreans. A Labor-Management-Citizens' Commit
tee, the only one of its kind in Pennsylvania, has been an instrument
of dramatic effectiveness in maintaining labor peace and creating
a climate of understanding and joint responsibility.

Local industries include Eberhard Faber, Inc., Foster Wheeler
Corporation, Radio Corporation of America, King Fifth Wheel
and many others. Fducation is served by three high schools, 15
parochial schools, Wyoming Seminary, six private schools. Kings
College, College Misericordia, Pennsylvania State University Center,
Wilkes-Barre Business College and two technical schools. On the
cultural side are the Little Theater, Concordia, Community Con
cert Association and a wealth of civic and service organizations.

Wilkes-Barre YMCA Toastmasters 256-38 is the second oldest
club in Pennsylvania, chartered in 1943. As the pioneer group in
Northeastern Pennsylvania, it has been instrumental in organizing
seven other clubs in the region. Club members are active in all
phases of community life, and have made themselves known as
speakers for worthy projects. Past President George Malick has
established a record as speaker before more than 100 organizations
in the area.

Willres-Barre YMCA Toastmasters meet each Monday at the
Central YMCA. A warm welcome is extended to all visitors —
Toastmasters and nOn-'T'r»Qcfrr»oir'4-/i».r. ▲

\

■\ /TAYOR ALEX P. SMEKTA of
Rochester, Minn., was

elected president, the Interna
tional bylaws were amended to
increase the per capita dues and
retire the mortgage on the World
H eadquarters building, and
Larry D. Beitel of Mercury
Toastmasters Club 2864-37, Win-
ston-Salem, N. Car., won the In
ternational Speech Contest at the
32nd annual convention of Toast-
masters International at St. Louis,
Aug. 22-24.

Between the election held
on the opening day and the In
ternational Speech Contest which
climaxed the three-day conven

tion, more than 1,000 Toast-
masters and their families par
ticipated in an Ozark Jamboree,
educational sessions. Fellowship
Luncheon, Mississippi Moonlight
Cruise, President's Banquet,
Breakfast with the Founder, and
a tour of General Grant's Farm.

Pre-Convention Activities
District officers met for nearly

three hours Wednesday after
noon, Aug. 21, for the District
Officers Orientation Session con
ducted by Executive Director
Maurice Forley. An explanation
of the proposed bylaws changes
was presented by International

(Continued on Page 22)
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Color guard from Scott Air Base added to the impressive opening ceremonies.

« SALUTE TC
T0ASTMASTE!;<:
ASTRONAUTS
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Both young and old were fascinated
by the Gemini and Mercury space
vehicles placed in the hotel lobby by
McDonnell Aircraft as a tribute to the

four Toastmasters astronauts.

f

TEENAGE
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"Adults Not Appreciated"
was the sign placed outside
the Teen-Age Center by sons
and daughters of Toast-
masters.

New educational materials were described

at workshop session conducted by Interna-
tionol Director Dr. Ivan "Tiny" Shields (left).
Assisting in the workshop were International
Director Lothar Salin (center) and Col. Van
H. Tanner, lieutenant governor, District 57.

At the pre-convention
"Ozark Jamboree"

delegates had an
opportunity to meet
officer and director

candidates. Each can

didate had his own

table.

-ii

>

w.

Dressed as a river-boat gambler
of a by-gone day, James J. Steck-
man. Gateway Club 170-8 (St.
Louis), served as official conven
tion announcer.

J \
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The table-hopping of the Nantucket Cove Ensemble was
widely approved at the Fellowship Luncheon.

More than 800 Toastmasters and their families went cruising down the river on the S.S. Admiral.
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Convention speakers included Dr. Ralph C. Smedley, founder Quentin Reynolds, author,
Earl Nightingale, human mo- of Toastmasters. . . editor, correspondent and
tivation expert. . . commentator.

President Frank I. Spangler. Fol
lowing discussion of the bylaws
changes, staff members explained
activities of the various depart
ments at the World fiead-

quarters.

Several hundred early arrivals
attended the pre-convention
party Wednesday evening. Pre
sented as an "Ozark Jamboree"
with dinner served chuckwagon
style, the program focused atten
tion on the candidates for the

board of directors and Interna

tional offices. A square dance
demonstration by "The Twin
City Squares" had its confusing
moments when members of the

audience were invited on stage
to join the group. A serious note
in the program was injected by
Past International President

Aubrey B. Hamilton who spoke
on "The Responsibilities of In
ternational Office." Each candi

date had his own table identified

with his picture on a placard. At
the close of the program, dele
gates were invited to stay and
meet candidates.

Annual Business Meeting
A trumpet fanfare announced

the official opening of the con
vention Thursday morning. As
the house lights darkened in the
Gold Room at the Sheraton-

Jefferson Hotel the curtains
parted on a stage filled with the
flags of many of the countries
in which there are Toastmasters

clubs. International President

Frank I. Spangler called the
meeting to order and introduced
The Reverend Francis J. Mat
thews of the Archdiocese of St.

Louis who offered the invocation.

Colors were presented by a color
guard from Scott Air Base. Dele
gates were welcomed to St. Louis
on behalf of Mayor Raymond R.
Tucker by Donald Cunn, pres
ident of the St. Louis Board of

Aldermen. Greetings from the
host district were offered by
Malcolm W. McLean, governor
of District 8.

Among the dignitaries intro
duced by President Spangler was
Newlove Mamattah of Ghana,
who attended the entire conven-
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D. V. Duncan, past president, Territorial
Council of Australia, brought greetings from
"down under."

U

V

Capt. Frank A. Manson, U.S. Navy Dept. of
Information, was keynote speaker at the
educational sessions.

tion as an observer for his gov
ernment. Mr. Mamattah is in

charge of the Organization for
Adult Education in Ghana.

Reports on the progress of
Toastmasters International dur

ing the past year and plans for
the future were given by Pres
ident Spangler, Dr. Ralph G.
Smedley, founder, and Executive
Director Forley.
The top ten clubs in the Club

Achievement Awards competi
tion were announced by Inter
national Director Joseph Ellis,
chairman of the District-Glub

Operations Committee.
(See box.)

Voting got underway Thurs
day afternoon with the proposed
amendments to the International

bylaws as the first order of busi
ness. The two dollar increase in

per capita dues and the one dol
lar building assessment were
quickly approved by the dele
gates. The building assessment
will retire the mortgage on the
new World Headquarters and
will be automatically dropped

from the dues at the end of four

years.

A spirited election for officers
and directors followed the voting
on the amendments. Mayor Alex
P. Smekta of Rochester, Minn.,
was elected president. Other of
ficers elected were Paris Jackson
of Temple City (Calif.) Toast-
masters Club 554-F, senior vice
president; Charles G. Mohr of
Anthony Wayne Toastmasters
Club 1380-28 (Toledo, Ohio),
vice president for education, and
John B. Miller of East Story
County Toastmasters Club 504-
19 (Nevada, Iowa), vice pres
ident for organization.

Directors elected were John
H. Lee, Strato Speakers Club
1990-2 (Seattle, Wash.); Robert
L. Knotts, Lockheed El Dorado
Club 2529-4 (Sunnyvale, Calif.);
Richard F. Martin, Omaha
Traffic Club Yawn Patrol Toast-

masters 1852-24 (Omaha, Neb.);
Norval A. Anderson, Paul Bun-
yan Club 922-6 (Brainerd,
Minn.); Ralph E. Howland,
Oconomowoc Club 834-35 and
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Oconomowoc Breakfast Club

3569-35 (Oconomowoc, Wis.);
Russell N. Carey, Niles Club
1709-H (Niles, Mich.); George
J. Flannery, Jr., Philadelphia's
First Club 541-38 (Philadelphia,
Pa.), and Luther R. Cower, Con-
garee Club 1375-58 and Seven
A.M. Club 3391-58 (Columbia,
S. Car.).
The oflBcial election tabulation

for contested offices was:

Senior Vice President

Paris Jackson 3369
Joseph Ellis 1025

Vice President for Education

Charles C. Mohr 3431

Carl Sanders 960

Vice President for Organiza
tion

John B. Miller 2961
Charles S. Swan 1361

For Director, Region II
Robert L. Knotts 3293

George F. Kaufmes 1089
For Director, Region III
Richard F. Martin 3862

Louis E. Tompkins 520
For Director, Region VI

Russell N. Carey 2941
LaRue Thurston 1441

For Director, Region VII
George J. Flannery, Jr...3125
John P. Gallant 1257

Special Activities
While Toastmasters were meet

ing for the opening ceremonies,
the ladies were attending a
coflFee hour with the president's
wife, Mrs. Frank Spangler. At
the same time, sons and daugh
ters of Toastmasters were occu-
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pied at the Coke bar, TV, record
player, and ping pong table in
the Teen-Age Center. A sign
made hy the youngsters and
hung outside their room an
nounced "Adults Not Appre
ciated."

Between sessions, the dele
gates filled the educational and
public relations exhibit rooms.
In the lobby Toastmasters and
hotel guests were greeted by
scale models of the Mercury and
Gemini space vehicles provided
by McDonnell Aircraft. The
models were a salute to the foim

Toastmasters who are assigned
to the astronaut program.

After a busy and exciting day
more than 800 Toastmasters and

their families hoarded the S. S.

ADMIRAL for a three-and-one-

half hour relaxing moonlight
cruise down the Mississippi.
Educational Sessions

Educational sessions got under
way Friday morning with Capt.
Frank A. Manson of the Navy's
Information Department as the
keynote speaker. Captain Man-
son ably filled the assignment
originally scheduled for Vice
Adm. John S. McCain, Jr., who
was unable to attend. Speaking
on "How To Persuade," Captain
Manson described techniques for
winning support for ideas and
projects.
Sharing the platform with

Captain Manson at the opening
educational session was Robert

Johnson, lieutenant governor of
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The newly-elected Board of Directors of Toastmasters International for 1963-64.

Founders District, who told iiow
the Huglies Aircraft Company is
"Integrating Toastmasters Into
Management."
Themes for the two workshop

sessions following the first gen
eral educational session were

"Leadership and Management"
and "Speech and Self-Improve
ment."

The "Leadership and Manage
ment" workshop under the direc
tion of International Director

Stanley Ditchfield included talks
on "The Psychology of Leader
ship" hy J. O. Grantham, past
director, Toastmasters Interna
tional; "How to Manage a Meet
ing" hy Roy R. Cunningham,
Sharpstown Club 2243-56 (Hous
ton, Texas) and "How To Stimu
late Member Enthusiasm" by
Cleve L. Campbell, past gover
nor, District 46.

International Director Howard

Flanigan conducted the work
shop on "Speech and Self-Im
provement." Subjects covered
were "How To Achieve Self-

Confidence and Poise" by Dean
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Berkley, Club 482-11 (Bloom-
ington, Ind.); "The Queen's
English" hy A. R. D. Robertson,
past governor. District 21 (Vic
toria, B.C.), and "How To Use
Humor In a Serious Speech" hy
Clark Crouch, past senior lieu
tenant governor. District 33
(Richland, Wash.).

"Television, 1963" was the
subject for the general educa
tional session Friday afternoon.
Presenting a demonstration of
modern television techniques
and offering suggestions on how
Toastmasters could make use of

television were Mark Russell,
executive producer, and Bob
Miller, director, both of KMOX-
TV, St. Louis.

Afternoon workshops covered
"Development of New Educa
tional Materials" and "A Life

time Learning Program."
International Director Dr. Ivan

J. Shields conducted the work
shop on new educational mater
ials with presentations on "The
New Advanced Training Man
uals" by International Director
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Lothar Salin, and "The New
Club Achievement Manual" by
Col. Van H. Tanner, lieutenant
governor, District 57 (Hamilton
AFB, Calif.).
The workshop on "A Lifetime

Learning Program" was pre
sented by International Director
D. fl. Wheeler and included

"The Reading Plan: How to Pre
pare Talks and Book Reports" by
Derick D. Schermerhorn, Knick
erbocker Club 137-46 (Mont-
clair, N.J.); "The Speakers
Bureau: How To Expand Your
Speech Horizons" by Watson
Andrews, past lieutenant gover
nor, District 36 (Washington,
D.C.) and "The Lifetime Learn
ing Process" by International
Director L. Kenneth Wright.
Fellowship Luncheon
A capacity audience attended

the Fellowship Luncheon Thurs
day noon to hear D. V. Duncan,
past president of the Territorial
Council of Australia, and Earl
Nightingale, national authority
on human motivation. Duncan

described the vast distanees

separating Toastmasters clubs on
the Australian continent, but he
spoke with optimism as he re
ported on 21 active elubs and 25
clubs currently being organized.
Nightingale, who is heard

daily on more than 120 radio
stations from coast to coast,
proved to be one of the most
popular speakers at the three-
day convention. Pointing out
that Toastmasters are above

average because they actively
seek self-improvement, he urged
them to assume the role of lead

ership by breaking the bounds
of conformity. Stating that the
average American spends 6.4
hours daily in front of his tele
vision set. Nightingale suggested
cutting the time to 5.4 hours. If
a man would spend this extra
hour in studying his job or pro
fession, Nightingale said he
would be certain to advance his

career.

President's Banquet
To the strains of "Hey, Look

Me Over," officers and direetors,
led by Dr. Smedley and accom
panied by their ladies, made a
colorful procession as they
marched to the head tables at

the President's Banquet Friday
night.
During the banquet program,

a handsome scroll was presented
to Toastmasters International by
Dr. Wendell C. Scott, president
elect of the Ameriean Cancer So

ciety. The scroll was in appre
ciation for the efforts of hundreds

of Toastmasters who have volun

teered to speak on behalf of the
Society's public information
program.

The Golden Gavel, Toast-
masters' highest award, was pre
sented by outgoing president
Frank Spangler to Dr. Ralph G.
Smedley, founder of Toast-
masters. Given for outstanding
contributions in the field of com

munication, the Golden Gavel
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Finalists at the International Speech Contest: Left to right, fourth place winner Jock Punter, Podium Club
2303-60 (Scarborough, Ont.); Donold H. Myers, Hoyworth Club 193-22 (Wichito, Kon.); second ploce
winner Jomes J. Duyn, Club 2124-57 (Emeryville, Colif.); Keith E. Wolker, Hi-Noon Club 2979-54
(Rockford, III.); Williom G. Moss, Seo-Ren Club 1994-2 (Renton, Wosh.); third place winner Ben Hogon,
Block Howk Club 444-19 (Woterloo, lowo); John W. Von Volkenburg, River Roisin Club 1551-28
(Adrion, Mich.), ond first ploce winner Lorry D. Beitel, Mercury Club 2864-37 (Winston-Solem, N. Cor.).

has previously been awarded to
Dr. Frank G. Baxter, Attorney
Joseph Welch, and Reed Harris,
executive assistant to Edward R.

Murrow, director of the United
States Information Agency.
Immediate Past President Her

man E. Hoche discharged the
outgoing officers and directors
and installed the new board in

an impressive ceremony.
Featured speaker at the Pres

ident's Banquet was Quentin
Reynolds, author, editor, corre
spondent and commentator.
Speaking on the subject "Who
Reads Anymore?," Reynolds de
plored the current lack of taste
in literature and associated arts.

The Toastmasters Reading Plan,
Reynolds said, was an encour
aging sign, but he was dismayed
at the rising circulation of sensa
tional magazines and novels. He
expressed the belief that bad
taste will always be with us, but

that Toastmasters and others

seeking self-improvement can
rise above the norm by being
highly selective in their choice
of reading material.
Breakfast With The Founder

More than 500 delegates were
up early Saturday morning for
the traditional Breakfast With

The Founder. Beyond Basic
Training Gertificates were pre
sented by Dr. Smedley. Preston
J. Talbot, Martin Glub 2044-36
(Baltimore, Md.), offered the
response to Dr. Smedley's pre
sentation. Other speakers were
Roy Thruston, Big Spring
(Texas) Glub 413-44, who spoke
on the subject, "A Teacher Looks
at Toastmasters Training," and
Dr. J. Galvin Wenger, Lancaster
(Pa.) Glub 1723-38, who gave
"A Report on Experience."
The Old Timers Luncheon

Saturday noon, found many for
mer International officers and di-

26 THE TOASIMASTER
OCTOBER, 1963 27



CLUB ACHIEVEMENT AWARD WINNERS

For the second year in a row, the first place winner in the
Club Achievement Awards Contest was Anthony Wayne Club
1380-28 (Toledo, Ohio). The 1963 competition marked the
fourth consecutive year that O.T.C. Yawn Patrol Club 1852-24
(Omaha, Neb.) has placed in the top ten clubs. Two 1963 win
ners— St. Clair Club 496-8 (Belleville, III.) and Las Cruces (N.
Mex.) Club 1938-23—were also among the top ten clubs in 1962
and 1961. District 8 led all other districts with four winners.

The ten outstanding clubs in Toastmasters International in
the 1963 Club Achievement Awards Contest were:

Anthony Wayne Club 1380-28 (Toledo, Ohio)
St. Clair Club 496-8 (Belleville, III.)
Las Cruces (N. Mex.) Club 1938-23
Omaha Traffic Club Yawn Patrol 1852-24 (Omaha, Neb.)
Sunrise Club 74-3 (Phoenix, Ariz.)
Lincoln-Douglas Club 51-8 (Springfield, III.)
Tinker Club 1362-16 (Midwest City, Okla.)
East St. Louis (III.) Club 845-8
Mt. Helix Club 126-5 (La Mesa, Calif.)
Plus Factor Club 1229-8 (St. Louis, Mo.)

*
*
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rectors meeting informally to re
new friendships and revive mem
ories of their earlier days in
Toastmasters.
International Speech Contest

Winner of the International
Speech Contest was Larry D.
Beitel, Mercury Club 2864-37
(Winston-Salem, N. Car.). Beitel's
subject was "Cuban Blackmail
and Ransom." Second place hon
ors went to James J. Duyn,
Emeryville (Calif.) Club 2124-57,
whose subject was "What Are
Your Labels?" Ben Hogan, Black
Hawk Club 444-19 (Waterloo,
Iowa), placed third with a speech
on "Youth." "French Without
Tears" was the subject for fourth
place honors won by W. Jack
Punter, Podium Club 2303-60

Scarborough, Ontario).
Runners up in the Interna

tional Sfieech Contest were Wil
liam G. Moss, Sea-Ren Club
1994-2 (Renton, Wash.); Donald
H. Myers, Hayworth Club 193-22
(Wichita, Kan.); John W. Van
Valkenburg, River Raisin Club
1551-28 (Adrian, Mich.) and
Keith E. Walker, Hi-Noon Club
2979-54 (Rockford, 111.).

International Director William
B. Gobel conducted the contest
and interviewed the contestants.

At the final session, Glenn W.
McQuillan, governor. District 26,
issued an invitation to all Toast-
masters and their families to at
tend the 33rd annual convention
of Toastmasters International at
Denver, Gol., Aug. 27-29,1964. ♦

.<2:

*

Banner Causes Furor
AGOISSI Club 3500-40, newest ad

dition to Toastmasters clubs of Co
lumbus, Ohio, was moderately startled
to say the least, at the unveiling of
the new club banner. The unique but
not quite acceptable spelling of Ohio
provoked President Richard Allinson
(picture, right) to take understand
able action on Secretary John Del
Cecato.

The error has now been acknowl
edged by the manufacturer, but the
battered secretary is in no condition
to return the banner, so the club has
voted to keep it as a conversation
piece.

AGOISSI (A Group Of Individuals
Seeking Self Improvement) was or
ganized by members of the Defense
Construction Supply Center and the
U.S. Army Mobility Support Center.

AGOISSI Club 3500-40
Columbus, Ohio
«  9 «

High School Contest Sponsored
It is not unusual for a Toastmasters

club to sponsor a speech contest for
high school students, but Templers
Toastmasters 2576-50 of Los Angeles,
Calif., recently went all out in setting
up a semi-annual contest for the grad
uating seniors of Fairfa.s High School.
The first contest has already been
held, and enthusiasm is high for the

TOASTMdSTfRS

Club banner provokes disciplinary action.

next one; the Toastmasters trophy is
proving excellent stimulation toward
better speaking.

The contest was the brain child of
Club President A1 Mayo, a Fairfax
graduate. Toastmaster Mayo was re
cently the recipient of a signal honor
when KCOP-TV program director M.
Roller heard his speech before a civic
organization. Mayo was requested to
present a complete Toastmasters meet
ing over TV, taking all parts — in
vocation, toastmaster, table topics,
speaker and evaluator. The presenta
tion was taped for airing on Septem
ber 25 as part of the station's edu
cational program.

Templers Club 2576-50
Los Angeles, Calif.
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Members of newly-organized "Governors
Club of District 6" pose after meeting.

District Governors Club

District 6 (Minnesota) now has a
new organization, The Governors Club
of District Six. It is composed entirely
of past district governors, 24 of whom
are District 6 governors and two are
governors from other districts now
residing in District 6.
At the organizational meeting,

Harry W. Mattison, governor of Dis
trict 6 in 1938-40 and president of
Toa.stmasters International during
1943-44, was elected president.

In addition to Mattison, the follow
ing members have also served TMI
in high office; Tracy M. Jeffers as
treasurer, Emil H. Nelson, Herman
Hoche and George Benson as pres
ident, Helge G. Olson and Donald
Ramseyer as directors. Alex P. Smekta
is the newly-elected president of
Toastmasters International and Norval

A. Anderson this month starts his

term as director.

Picture shows, first row, left to
right: Helge G. Olson, Jack Pelinka,
Norval A. Anderson, Tracy M. Jeffers,
Harry W. Mattison, Max J. Perras,

Herman Hoche, George Knowles.
Back row: Alex P. Smekta, Ed M.

Thielen, George L. Conrad, Herman
C. Goebel, Ed T. Brown, Emil H.
Nelson, Lee A. Tallman, Alton C.
Clark. Not pictured are: Lief Larson,
George Benson, Thomas Hennessey,

Watt W. Welker, Ralph S. Lowe,

Jule M. Waber, Ikel Benson, Del
Smith, Bjarne Buan, Donald Ramseyer.

District 6

Minnesota
«  « O

Past Presidents Banquet

The Navy-Civilian Club of Jackson
ville, Florida, held a "Past Presidents
Banquet" recently with 38 in at
tendance, including wives of the
members and .seven of tbe club's 12

past presidents. Also in attendance
were District Governor Warren Price,

Northern Division Governor Viggo
Christiansen and Area Governor Mike

Green. Past president pins were pre
sented to Steve Walsh by Governor
Price and to Lawton Green by Lieu
tenant Governor Christiansen. Area

Governor Mike Green presented
Toastmasters pins to two of the club's
newest members, Tom Bradford and
Bill Hunt.

Navy-Civilian Club 2366-47

Jacksonville, Fla.
e  « o

Teenagers Talk
Fifteen Rockland County teenagers

were the guests of Rockland County
Club 2652-46 of New City, N.Y., at
a program designated as "Teenagers
Night." Most of the teenagers were
children of the members, and for

many it was their first chance to see
their fathers demonstrate poise and
effectiveness while speaking in public.
Teenagers were treated to a regular
meeting and participated in the table
topics conducted by James Shea.

Club members plan to continue
this event each year, believing it an
excellent investment in the club's

future, according to Club President
Thomas E. Stretton.

Rockland Club 2652-46

New City, N.Y.

★★★★★★★★★★★★★★★★★★★★★★★★A*********************'**'*'*

.X

BYLAWS AMENDMENTS MODIEY TMI
FINANCIAL STRUCTURE

Annual per capita payments were increased by $3 as a
result of amendments to the bylaws of Toastmasters

International adopted by the delegates August 22, 1963, at
the annual business meeting held during the St. Louis
convention.

Beginning October, 1963, the total annual per capita pay
ment will be $10, payable $5 semiannually in October
and April. On the semi-annual basis $2.75 will be allocated
to administration of Toastmasters International, 50c will be
allocated to accelerate payment for the World Headquarters
building, $1 will be available for district administration and
75c will be applied to The Toastmaster magazine subscrip
tion. At the end of four years the annual total of $1 applied
to the building obligation will expire automatically and the
annual per capita fees will total only $9.

The standard district constitution was amended to pro
vide that the district shall not impose any financial obliga
tion on any club.

The increases and related amendments were recommended
by unanimous vote of the Board of Directors at its March,
1963, meeting because of the substantial increases in the
price of supplies and materials, coupled with the cost of
additional services and supplies provided over the past 20
years, during which time there had been no commensurate
increase in membership fees.

In his article "Proposals for Progress" (The Toastmaster,
June, 1963) past International President Frank Spangler
pointed out that participation in Toastmasters costs each
member approximately 3c per day. He asked, "Where else
can you get so much for your money?" Nobody likes increased
dues, but the overwhelming favorable vote for the amend
ment indicated that Toastmasters still consider their member

ship to be a good investment at a reasonable cost.
Each club will receive an official copy of the International

and standard District Constitution and Bylaws as amended.
Additional copies can be obtained at World Headquarters
on request.

**************************************************
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When a group of eight pro
fessional people representing
eight South American countries
arrived at Phoenix, Ariz., with
little advance notice, the Los
Amigos Bilingual Toastmasters
Club was asked to entertain

them. This they did. The visitors
were invited to a club meeting,
which included dinner and mu

sical entertainment by the Trio
Crystles, three musicians who
donated their services.

The South Americans were

greatly impressed and told their
hosts that the meeting was the
only gathering they had attended
in the United States at which

they had no need for their inter
preter. As a result of the visitors'
enthusiastic report to the State
Department, the Los Amigos Bi
lingual Toastmasters were asked
to repeat their performance for
a second delegation from 10
South American nations which

arrived in Phoenix in August.
This is a pretty good start for

a club which wasn't even char

tered at the time it was asked to

play international host by the
U. S. State Department.

«  « #

The Colorado Wheat Adminis

trative Committee, representing
21,000 wheat growers in the

32

state, has received the Presiden
tial "E" award for its "success at
creating new overseas markets
for American farm products." It
is the third agricultural organi
zation in the nation to receive

the award.

This may seem somewhat re
moved from Toastmasters ex
cept for one thing: ]. W. C.
Davis, committee chairman, and
the other eight members of the
committee, are all charter mem
bers of Denver's newly formed
Quality Kernels Toastmasters
Club 3650-26.

«  O «

Toastmasters visiting Winston-
Salem, N. Car., may get a good
talking to from the new chief of
police. He's out to get Toastmas
ters, but not the way a police of
ficer usually goes after a wanted
man. Winston-Salem's police
chief, Justus M. Tucker, is out to
get men into Toastmasters clubs.
And as a member of Twin City
Toastmasters Club 1356-37, he'll
be happy to talk to any visiting
Toastmasters.

In a feature story by Ed Rob
ins in the Winston-Salem Twin

City Sentinel, Chief Tucker is
described as a man who likes to

talk to a group of people about
subjects of mutual interest.

THE TOASTMASTER

Robins quotes Chief Tucker as
saying, "I prefer to speak on sub
jects which make me think, and
my audience too, even if it's con
troversial." The new chief be
lieves that his membership in
Toastmasters has helped him
considerably and will continue
to do so. "I have every intention
of staying with it," he says.
The chief told reporter Robins

that in the past he has made it
an almost ironclad rule not to

talk about law enforcement. "It

would tend to make me lazy to
talk on something which requires
no research."

Now that he's chief of police,
things have changed. His ability
to talk to large groups will serve
a special purpose. "My objec
tive," he says, "is that when I do
speak on police matters, I can
do a more acceptable job. All of
us in the Police Department are
going to try to get closer to the
people. 1 hope my speaking abil
ity will help."

Toastmasters International sa

lutes Winston-Salem's new chief

of police, Toastmaster Justus M.
Tucker.

«  « «

Recently San Franeisco was
host to the Elks Convention. The
members of Chinatown Toast-
masters Club 2296-4 thought it
would be an appropriate time to
advertise their club, so they hung
their club banner outside their
meeting place. Now, they're not
accusing the visiting Elks, but

all they know is that the banner
disappeared during the conven
tion. The club is offering a $5
reward with no questions asked.
This ghastly crime poses a ques
tion: Where would you unload
a "hot" Toastmasters banner?

«  « «

CONGRATULATIONS: To

Past International Director John
M. Lamparter, charter member
of Indianapolis Club 385-11 and
Frank H. Sparks Club 2000-11
(Indianapolis, Ind.). The St.
Louis convention marked the
16th consecutive Toastmasters

International convention for
Lamparter. Can anyone beat that
record?

To J. W. McEvay, past gov
ernor, District 21, who, with his
brother, was featured in a recent
issue of The American Dry-
cleaner. The article gave credit
to McEvay's Toastmasters train
ing for much of his public rela
tions success in the dryeleaning
business.

To Fritz Herring of Powder-
horn-Laymen Club 205-6 (Min
neapolis, Minn.) for being named
the 1962 Sales Champion for the
Mayflower Warehousemen's As
sociation. During the selling
competition. Herring, a past area
governor, announced to all the
candidates and oflBcials that he

was a Toastmaster and that it

was his Toastmasters training
which gave him the courage,
stamina and initiative to enter

the contest. ♦
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Trying to become a better Toastmaster? Then consider these

Eight Capsules of Wisdom
By WALT REYNOLDS

"TAo YOU HAVE a habit of jotting
down, on a stray piece of

paper like the back of an en
velope, thoughts you want to
remember, things of importance?
Then do you put it in the upper
inside pocket of your suit coat?
Gordon Dean, past chairman

of the Atomic Energy Commis
sion, did. After he was killed in
a plane crash in August of 1958,
rescuers found on his body an
envelope, on the back of which
were scrawled eight thoughts
under the heading "Lessons
Learned."

I find these ideas so outstand
ing that I have named them
"capsules of wisdom." Each one
of them can be applied to Toast-
masters International, its mem
bers, and the theory and
principles behind our great or
ganization. If you apply these
ideas, they will make better
Toastmasters out of you.

First: "Never lose your capa
city for enthusiasm." We all
know the importance of enthusi
asm in Toastmasters. If our
speeches lack it, and if the tasks
we undertake lack it, our per
formances suffer.

Second: "Never lose your
capacity for indignation." A true
Toastmaster never becomes com

placent enough to tolerate
slip-shod, careless, plan-less
performanee. He does not allow
it in his own work, and when he
sees it occur in his club, he
points it out in a tactful but firm
evaluation.

Third: "Never judge people.
Don't type them too quickly, hut
in a pinch always first assume
that a man is good and that at
worst he is in the gray area be
tween good and bad." Have you
ever judged a new member after
one or two speeches and felt,
deep down, that he would
never make it as a speaker? Then
found, after several more assign
ments, that he is turning out to
be a good speaker? You see, you
judged him too soon.

Fourth: "If you can't be gen
erous when it's hard, you won't
when it's easy." When you are
evaluating a member who is
making his first or second speech,
you should be easier on him than
if you were criticizing a mem
ber who is making his lOth or
Ilth speech. The member who is
just starting is having the more
difficult time. He doesn't have
the poise yet, he doesn't have
the confidence; he cannot formu
late his ideas as quickly or as
well as the older member. Many

times a club has lost a good
potential member when evalua-
tors have been too harsh with

him at the beginning.
Fifth: "The greatest builder of

confidence is the ability to do
something — almost anything —
well." If you have a task to do
in Toastmasters, perform it to
the best of your ability. When
you find that you are able to do
a variety of jobs and do them
well, you will certainly gain self
confidence.

Sixth: "When that confidence
comes, then strive for humility;
you aren't as good as all that."
If you should happen to win a
few best speakers cups when you
first become a member of the
club, please don't get the silly
idea that you don't need to
bother carefully preparing any
future speeches. You may just
have been lucky and never had
a really strict evaluator! If you
still feel you are better than the
rest of the members in your club,
try going outside. Participate in
an interclub speech exchange
program, where you will speak
before a strange Toastmasters
club. There the evaluator won't
know you, and if your perform
ance is not up to par, he will
certainly tell you so — to your
benefit.

Seventh: "The way to become

truly useful is to seek the best
that other brains have to offer.
Use them to supplement your
own, and give credit to them
when they have helped." If you
feel that at the moment you are
not contributing anything to
your club, why not visit other
clubs, or attend the two educa
tional seminars, the conferences
of your district, held eaeh year?
There you will have the chance
to exchange ideas with members
from other clubs. This will give
you the opportunity to suggest
using them in your club, and
seeing if they will work. If you
are a club officer, naturally you
will attend the officers training
session in your area as well as
the two district conferences.
Eighth: "The greatest tragedies

in the world and personal events
stem from misunderstandings.
Answer: Communicate." Here, I
submit, is the reason you and I
joined Toastmasters — to learn
to communicate.

By applying the principles of
the other seven eapsules of wis
dom we can't help but beeome
better communicators, and there
by better Toastmasters. ♦

✩ ✩ ✩

Walt Reynolds is past president of
Baltimore (Md.) Toastmasters 1457-36
and has held many offices in his dis
trict, including that of club achieve
ment director and lieutenant governor.
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(Because of obvious space limitations we often print only pertinent portions of
letters received. While only signed letters will be considered for publication,
names of writers will be withheld on request.—Editor)

In the June issue of THE TOASTAAASTER

magazine, I was interested in reading a

letter from the past president of Hong

Kong Toastmasters Club 2787-U, regarding

the few visitors they receive from the

United States.

It was my pleasure to attend a meeting

of Victoria Toastmasters Club 2787-U in

Hong Kong, when my wife and I were on

our tour of the world.

I was particularly impressed with the

hospitality extended to Mrs. Waldhorn and

myself by the officers and members of this

club. I was equally impressed with the

excellent quality of the meeting, and the

number of fine speeches made by their

members, as they followed to the letter

the regulations of Toastmasters Interna

tional. I spoke with each of the members

present, and felt just as much at home

there as at my own club in Fulton, New

York, although the members represented

almost every country of Europe and Asia.

It was more like attending a meeting of the

United Nations than a Toastmasters club.

Through this letter, I would like to ex

tend my appreciation to the Victoria Club

for the gracious and hospitable treatment

we received. I have two pages of auto

graphs of all the members present there,

which 1 shall keep as a memento of our

visit to Hong Kong.

Joseph H. Waldhorn

Club 1515-34

Fulton, N.Y.

Toastmaster Rex Ross, president of Las

Cruces Club 1938-23, said in his acceptance

speech that for his term of office he was

proclaiming the six months to be "fun"

months. "F" is for fellowship, "U" is for

unity, "N" is for Club 1938 to be Number

One in Toastmasters International. Further

more, that Toastmaster Glenn Panlener will

be the chairman of the competition as set

forth in the March, 1963, issue of THE

TOASTMASTER magazine in the article,

"The Attendance Problem," by John B.

Miller, on page 12.... We are off to a fly

ing start and nothing but good can come

from this competition.

I know of another club in a nearby city

that was going to follow the article in the

magazine but after several weeks the rules

made by the members proved so compli

cated that the club moved to shelve the

whole thing. Personally, I have yet to see

a shelved motion brought out into the

open later. It... is forgotten.

Keep the rules simple but keep the en

thusiasm high! We in Club 1938-23 expect

nothing but success from this project. We

wish to thank Toastmaster Miller for the

article and the excellent project he de

scribed.

B. H. Bobzien

Club 1938-23

Las Cruces, N.M.

How is the "Toastmaster Town of the

Month" selected? I do not remember a

town in District 37 (North Carolina) being

featured in the last few years and could

not find one in my old copies of THE

TOASTMASTER.

We are proud of our activities here in

36 THE TOASTMASTER

District 37 and ... If we could assure them

that a North Carolina town would be se

lected in the near future, I want to contact

either the lieutenant governors or the area

governors and ask them to have each of
their clubs submit an entry suitable for use

as "Town of the Month."

If the individual clubs will contact their

Chambers of Commerce or their Jaycees as

well as any other organizations for help in
preparing their entry, they will have access
to some very influential people in their

community and an invaluable opportunity

to tell them the story of Toastmasters ...

W. R. Woolfolk

Public Relations

Chairman, Dist. 37

Greensboro, N.C.

(Clubs wishing to have their town
as '^Toastmaster Town of the Month"
should submit several black and white
glossy pictures suitable for the maga
zine cover, pertinent material concern
ing their community, and an account
of the Toastmasters clubs and activities
in the community. Although this fea
ture is scheduled well in advance, ap
plications are welcome for late 1964.
ED,)

Twenty-four months ago, had some one

asked me to give a speech to a group of
people, no matter how small the group
might have been, I would not have been

able to do so. But then a miracle hap

pened. I was introduced to Toastmasters.

The training I have received since becom
ing a Toastmaster has been a tremendous
help to me. As a result of this training, I
am now able to think clearer, listen more

attentively, and converse more intelligently.

Not only has Toastmasters helped me in
my everyday life, but in my church activi
ties as well. I am a minister. I have found

that as the educational level of the popu

lation rises, more and more people are

becoming dissatisfied with that "of time
religion" and its excessive .emotionalism.
People are looking for a faith that will
touch their minds and their wills as well as

their feelings. Hence the need for an edu
cated ministry increases, and this is where

the training one can get in a Toastmasters

club comes in handy. There are so many

people who have warehouses but no deliv
ery trucks — in common words, there are

people who have a storehouse of ideas,
but are not able to put these ideas across

to the public.

Recently I completed all of the assigned

projects in the Basic Training Manual and

was awarded a Certificate of Merit for this

accomplishment. I am very proud of this

and plan to continue my training in Beyond
Basic Training.

I would like to encourage every man

who is sincerely interested in self improve

ment to become a member of a Toast-

masters club.

H. K. Matthews

Past President, Club 3397-29

Pensacola, Fla.

At one of our recent meetings a sugges

tion was made that we request you to insert

in THE TOASTMASTER magazine a notice

to the effect that any Toastmaster would

be most welcome at our club meetings.

Our invitation would extend mainly to

Toastmasters visiting this country from

overseas. We feel that we could give any

such visitor the opportunity of meeting

members of Club 2163. By so doing vis

itors would gain an insight into the type

of people in this country and our way of

life, apart from which he would gain from
the hospitality for which we in this coun

try are well known.

K. P. Hoilis

Secretary, Club 2163-U

Johannesburg, South Africa
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Our cluh fotinti ihc ansuier to

The Attendance Problem
i- /

JUSTIN JEST
A modern child is one who, on

hearing the story of Cinderella for the
first time, asks: "When that pumpkin
turns into a golden coach, is it straight
income or capital gain?"

(» « O

An old-timer is one who hud to

suffer for his own sins instead of
hlaming them on his parents.

— Quote
9  « O

The nurse entered the professor's
room and said softly, "It's a boy,
sir."

The professor looked up from his
work. "Well," he snapped, "and what
does he want?"

O  O «

V.A. Administration official Tim

Larkin tells this one:

He was driving along a highway
when he came to a woman who was

out of her car and looking help
lessly at a flat tire. Larkin stopped
and offered to help her. She agreed
happily, and Larkin asked, "What
kind of jack do you have?"
The woman thought for a moment.

"Would five dollars be enough?" she
asked.

o  « o

when a man has money to burn,
you can be sure somebody is always
going to hand him a match.

O  « «

Man's oldest fallout problem —
baldness.

O  « O

In the U. S. today, the farmer is
the only man who can lose money
every year, live well, educate his chil
dren, and then die rich.

38

Said one Watusi to the other

Watu.si: "I can't recall the name,
hut the nose has a familiar ring."

o  <» «

The modern college president has
three important problems — salaries
for the professors, football for the
alumni, and parking .space for the
students.

o  o o

One night, at a gathering, elder
statesman Bernard Baruch was seated

next to a bore who was monopolizing
the conversation.

"Why don't you change your seat?"
suggested another guest. "You know
what a dreadful bore he is."

"I know," smiled Baruch, pointing
to his hearing aid. "I haven't tuned
in on him for years!"

— Quotf
fl o w

A teen-age daughter was giving a
twist party. Her 80-year-old grand
father, visiting from his home in the
West, solemnly watched the
gyrations.
"Well," he remarked as he took a

long pull on his pipe, "if that don't
bring rain, nothin wilU"

»  e «

Smithers announced to the boys at
the office that he had started keeping
bees as a hobby.
"Say, how do you like keeping

bees?" a co-worker asked some time
later.

"Just fine," replied Smithers hap
pily. "We haven't had much honey
but the bees have stung my brother-
in-law several times."

THE TOASTMASTER

By JOHN B. MIUER
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46 Reprints
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Al 20-page booklet of tried
and tested ideas for im

proving club performance,
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creasing membership ... a
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JSew Club^
(As of Sept. 15, 1963)

152- 5

854-31

1553-38

2332-11

2342-58

2780-33

3115-66

3645- 3

3647-TCA

3648-65

3649-52

3650-26

3651-47

3653-36

3655-TCBI

3657-36

1389-U

1516-F

1620-56

2180-U

2226-15

3118-67

3176-56

3565-27
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SAN MARCOS, California, Son Marcos Speak-Easies, Tues., 7:30 p.m., Palomar
Junior College.

CRANSTON, Rhode Island, Rhode Island Credit Union, 2nd & 4th Thurs.,
Lindy's Diner, Reservoir Avenue.

JOHNSVILLE, Pennsylvania, N.A.D.C., Tues., 11:30 a.m.. Naval Air
Development Center.

PLAINFIELD, Indiana, PIN, Tues., 5 p.m., Puhlie Service Company of Indiana,
Inc., Auditorium, 1000 East Main Street.

ORANGEBURG, South Carolina, Orangeburg, 1st & 3rd Tues., 7:30 p.m..
Berry's.

OTHELLO, Washington, Town-Site Talkers, Thurs., 8:30 p.m., Freddies Cafe.

MARTINSVILLE, Virginia, Martinsville, 2nd & 4th Tues., 6:30 p.m., Lynwood
Cluh.

GLENDALE, Arizona, Luke Cactus, Fri., 7 p.m., NCO Quh, Luke Air Force
Base.

HOBART, Tasmania, Australia, Hobart, alt. Thurs., 6 p.m., Hadley Hotel.

ROCHESTER, New York, Tape-Talkers, alt. Wed., 6 p.m.. Country House.
CANOGA PARK, California, Mach-Diamond, 3 Wed. a month as scheduled
6:30 p.m., Typhoon Restaurant. *

DENVER, Colorado, Quality Kernels, 2nd Thurs., 6:30 p.m., Albany Hotel.

TALLAHASSEE, Florida, Early Bird, Sat., 7:30 a.m., Tallahassee Dining Room.

WASHINGTON, D.C., Revenooers, Tues., 1 p.m.. Internal Revenue Building.

WORCESTERSHIRE, England, Halesowen, alt. Mon., 7:30 p.m.. Woodman
Hotel, Clent.

WASHINGTON, D.C., National Taxmasters, Thurs., 1 p.m.. Internal Revenue
Building, 10th A Pa. Ave. NW.

ST. JOHN'S, Newfoundland, Ganada, Caribou, alt. Wed., 8 p.m., Newfoundland
Hotel.

GOSTA MESA, Calif., Seroonic, 2nd & 4th Mon., 6:30 p.m.. Coral Reef Motel,
Costa Mesa. *

®^YAN, Texas, Bryan-College Station, Tues., 7 p.m., Clayton's Restaurant.
SAN FERNANDO, Pampanga, Philippines, Son Fernando (F), Sun., 6 p.m..
Boy Scout Hdqtrs.

SALMON, Idaho, Salmon River Area, Fri., 6 a.m., Wally's Cafe.

KODIAK, Alaska, Alaskans, Thurs., 7:30 p.m.. Chief Petty Officer's Cluh, U. S.
Naval Station.

LAREDO, Texas, Toastmasters of Laredo, alt. Mon. 7:30 p.m.. El Matador
Room, Sands Motor Hotel.

PATTERSON, California, Westside, Mon., 7:30 p.m., Patterson High School.

DISTRICT GOVERNORS 1963-1964
F.
2.
3.

4.

5.

6.

7.

8.

9.

10.

11.

12.
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15.

16.

17.

19.

20.

21.

22.

23.

24.

25.

26.

27.
28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.
41.

42.

43.

44.

45.

46.

47.
48.

49.

50.

51.

52.

53.

54.

55.

56.

57.
58.

59.

60.

61.

62.

63.
64.

65.

66.

67.

Donald F. Foss
Warren Lawless

O. W. Pedersen
William K. Smith
Fred L. Schwartz
Stanley I. Dickinson

David E. Trelbel

Malcolm W. McLean
Clinton Raymond
J. Elmer Pentecost

O. Franklin Beumer
Glenn C. True
C. Rex Nees

Fredrick W. Delves
Charles L. Spencer

Farris C. Purviance, Jr.
A. C. Simpson

Sam R. Zickefoose
Arthur H. Ekblad

Sid Manning:
James H. Whelan

Gumersindo De Vargas, Jr.
William W. Graham
Jay O. Henson
Glenn W. McQuillan
Bert O. DuMontier

Robert H. Nickel
Jules E. Reese
Wells Norris

Gerald M. Cohen
Ernest S. Harmon

Delbert N. Trimble
Dr. Cecil F. Galloup
H. Deo Kiiigsley

Charles M. Herrlein
Charles B. Coble, Jr.
Richard S. Thomas

Robert L. Nations
Leroy E. Zimmer

James E. Shea
Stevan Varro

Charles E. Shivler

George T. Schmitz
Anthony Rumbold
Peter F. Sarthou

Warren E. Price
Boyd Christenberry

Charles H. Sakaguchi
Richard Dane
Chesley W. Lumbert
Jerold Van Orden

Leonard D. Hickey
Raymond L. Picl
Cyrus B. Hall

Ernest G. Bice
Joseph O. Selby
C. A. Poppleton

Robert Wakeman
Frank Strange
E. R. Gauvreau

Sigurd Johnson
AI Stillwell
Dr. Ron Collett

Robert C. Rittenhouse

Robert A. Scherrer
Walter E. Jerde

Edward A. Champagne, Jr.

15923 E. Lakefield Dr.. La Mirada, California
5050 Grayson St., Seattle 16. Washington

6218 Quartz Mountain Rd.. Scottsdale. Arizona
65 Market St., Room 443, San Prancisco 5, California

2276 Hickory St., San Diego 3. California
1203-8'''2 Street. S.E.. Rochester, Minnesota

5544 S.E. Flavel Dr., Portland 66. Oregon
820 St. Louis Rd., Collinsville. Illinois

East 1621 Bismarck, Spokane, Washington
638 Forest Ave., S.W., Canton. Ohio

309 Berkeley Ave., W.. Evansville 10. Indiana
188 Stadium Ave., Ventura. California

1824 Highland Ave., Irwln, Pennsylvania
142 Nursery Rd., Smyrna, Georgia

1006 Beechwood, Boise. Idaho
844 East Rose Dr., Midwest City, Oklahoma
3616 Seventh Ave., S., Great Falls, Montana

1508 Harding Ave., Ames, Iowa
Box 1084, Minot, North Dakota

4030 Lynn Valley Rd., North Vancouver, British Columbia. Canada
7405 E. 99th St., Kansas City 34. Missouri
106 Sicomoro Dr.. Santa Fe. New Mexico

238 Farm Credit Building. Omaha, Nebraska
2901 Ninth St., Wichita Falls, Texas
945 Olive St., Denver 20, Colorado

8919 Del Altair, Reedley, California
21346 Pembroke. Detroit 19, Michigan

3107 Heather St.. Mobile, Alabama
8943 Central Park, Evanston, Illinois
12 Paul Ave., Peabody, Massachusetts

11302 Pacific Ave., Tacoma 44, Washington
701 S. 31st Ave.. Yakima, Washington

89 Ft. Amherst Rd., Glens Palls. New York
434 E. Greenland Ave., Oconomowoc, Wisconsin

4923 26th St., N., Arlington 7, Virginia
Box 1452, Burlington. North Carolina

21 Park Circle Rd.. Middletown, Pennsylvania
8701 Mohawk Way, Fair Oaks. California

2380 Hilliard Rome Road. Hilliard. Ohio
Box 307. Deadwood, South Dakota

408 Mullin East. Regina, Saskatchewan, Canada
c/o Boyle Investment Co., 42 S. 2nd St., Memphis, Tennessee

3600 Linda, Amarillo, Texas
P.O. Box 542, Moncton, New Brunswick, Canada

154 Busteed Dr., Midland Park, New Jersey
2627 Sam Rd., Jacksonville 16, Florida
100 Franklin Dr., Talladega, Alabama

P.O. Box 5252. Honolulu, Hawaii
7900 Reading Ave., Los Angeles 45, California

2880 Stanbridge, Long Beach. California
3945 El Caminto, La Crescenta, California

55 Marengo Park, Springfield, Massachusetts
720 Glen Ave., Peoria Heights, Illinois

Box 151. Chadron, Nebraska
1334 Jenkins Ave., Brownsville, Texas

1534 Park St., Alameda, California
312 South Magnolia, Summerville, South Carolina

P.O. Box 1, Tahoe Valley, California
125 Harding Blvd., Scarborough, Ontario, Canada

61 Little Rock Ave., Valois. Quebec, Canada
2254 North Woodbridge, Saginaw, Michigan

640 Rochelle Dr., Nashville. Tennessee
2 Carriere St.. Apt. 5. Winnipeg 8, Manitoba. Canada

54 Cleveland Dr., Kenmore 17, New York
518 Redgate Ave., Norfolk 7, Virginia

Box 3386 Star Rt. B, Spenard, Alaska
7017 Louisville St., New Orleans, Louisiana

TERRITORIAL COUNCIL PRESIDENTS
Australia — T. C. MacGillicuddy
British Isles — James A. Dunlop

2 Buller St.. Turramurra, N.S.W., Australia
124 Craig St., Blantyie, Glasgow, Scotland



CLUB OFFICER BUTTOMS
Honor your club officers with this handsome, distinctive pin.
In lOK yellow gold, attractively packaged in lucite box. Avail
able for club president, administrative vice president, educa
tional vice president, secretary, treasurer, secretary-treasurer,
sergeant-at-arms, club past president.

Price ... $5 ea.
Also available, club past president button with two zircons
and club past officer button, with two zircons . . .

Price ... $8 ea.
ORDER FROM

TOASTMASTERS INTERNATIONAL, SANTA ANA, CALIF.
Add 10% Federal Excise Tax • 25c shipping and packing

Calif, clubs add 4% sales tax


