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The Future of Cutlery  
is Touchless, Controlled 
Dispensing

Dixie Ultra® SmartStock® Cutlery Systems

FOODSERVICE

Dixie Ultra® SmartStock®  
Performance Cutlery



Taking Control of Your Cutlery  
Starts Here

 THE SMARTSTOCK® ADVANTAGE

HYGIENIC, TOUCHLESS SYSTEMS
Hygienic, automatic dispensing means  
no buttons or levers to push, helping  
to improve hygiene and reduce  
contamination. Patrons touch only  
the utensils they need.

CONTROLLED,  
ONE-AT-A-TIME DISPENSING
SmartStock® systems are engineered  
to dispense cutlery one utensil at a time,  
helping to reduce cutlery usage and  
minimize the need to reload cutlery.

RELIABLE TECHNOLOGY,  
SMALL FOOTPRINT  
 Operators trust SmartStock® dispensers  
to perform effectively and consistently.  
And with space at a premium, they 
require very little counter space and can 
be conveniently mounted on the wall.

WASTE SAVING       
 Controlled, one-at-a-time dispensing  
helps reduce cutlery waste, which means  
less cutlery for employees to replenish  
and less landfill trash.

EASY AND INTUITIVE FOR EMPLOYEES  
 Cutlery dispensers are easy to customize  
to the operator’s preference and 
preloaded, dispenser-ready cutlery 
skewers help reduce loading time. 
Colored display indicators show when 
refills are needed.

A SHOWCASE FOR YOUR BRAND
A selection of colorful dispenser  
inserts and adhesive “skins” are available 
with themes such as hygiene and 
sustainability. You may also order 
customized versions that reflect your 
own brand and messaging.

Business owners like you face mounting 
responsibilities … from sustainability and hygiene 
to elevating customer experience. So, the products 
you rely on must help to meet these challenges. 
Fortunately, Dixie Ultra® SmartStock® innovations are 
engineered to streamline operations and impress 
guests. Just what you’d expect from the leader in 
foodservice dispensing technology.

SmartStock®  
Systems

SEE ALL RELATED 
PRODUCTS
Scan QR Code  
or click

https://www.gppro.com/gp/category/smartstock-tri-tower-and-wrapped-cutlery-system-and-accessories?query=%3Arelevance&searchText=?utm_source=sales&utm_medium=sales-collateral&utm_campaign=smartstock-cutlery-systems&utm_content=qr-code
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Why SmartStock® Tri-Tower is Good for Business

Holds  
Up to 

390 
Utensils

Reduces 
Cutlery  

Usage by

31%1

Dixie Ultra® SmartStock® Tri-Tower Cutlery Station

HYGIENIC, FULLY ENCLOSED  
3-IN-1 STATION
Patrons conveniently get all their cutlery at 
one station. Utensil chambers are enclosed 
and protected within the dispenser, and 
restocking is hygienic and easy. 

3-IN-1

HIGH-CAPACITY ADVANTAGE
Holds up to 390 utensils, the most of any 
SmartStock® dispenser—so restocking is less 
frequent. Pre-counted refills can also help 
reduce restocking time.

Universal chambers 
let operators configure 
the dispenser with 
any combination of 
Series-T utensils.

1 SmartStock® Tri-Tower reduces cutlery usage on  
average by 31% vs. open bins. (Independent research  
commissioned by Georgia-Pacific: CUT-19-2024)

2 Compostable in commercial composting facilities 
only. Such facilities may not exist in your area.

EASY LOADING  
& MAINTENANCE

Scan QR Code for  
How-To Video

SEE TRI-TOWER  
IN ACTION
Scan QR Code 
for Intro Video

Meet Our High-Capacity 3-in-1 Cutlery Station
Finally, a dispenser that helps operators meet their most pressing challenges: 
reducing cutlery usage, improving hygiene, streamlining employee tasks, and 
maximizing counter space. SmartStock® Tri-Tower sets a new standard for 
dispenser performance that your patrons will appreciate.

COMPOSTABLE2 CUTLERY
Adopting Series-T Compostable Cutlery is an  
excellent way to elevate your sustainable  
footprint, particularly since the Tri-Tower  
Cutlery Station can reduce cutlery usage by 31%1. 

https://youtu.be/wL3APc7qq_8
https://youtu.be/olyTtC8oTJs


A Cutlery Upgrade for All the Right Reasons

60% 
Less Wrap
than Fully 
Wrapped 
Cutlery

HYGIENIC TO PROTECT CUSTOMERS
Helps reduce cross-contamination with the 

combination of individually wrapped utensils 
distributed via a touchless dispenser.

LESS WRAP, LESS LANDFILL
Cutlery is wrapped on the critical end only, 

using 60% less wrap than fully wrapped 
cutlery. Plus, one-at-a-time dispensing 

decreases cutlery waste.

DRIVE-THRU & DELIVERY FRIENDLY
Of course, this elegant system is ideal 

for dine-in customers. But it’s also a 
responsible—and efficient— addition to 

drive-thru and delivery operations.
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Dixie Ultra® SmartStock® Wrapped Cutlery System

3GP PRO Proprietary Research: CUT-18-1762

24%
One-at-a-time  

dispensing reduces 
cutlery usage by 24% 

compared to fully  
wrapped utensils in  

open bins.3

Pre-counted cutlery skewers make 
reloading fast, efficient and hygienic. 

WRAPPED CUTLERY  
SYSTEM IN ACTION

Scan QR Code 
for Intro Video

Put the Wrap on Cross Contamination
Helping protect customers and employees from cross-contamination is a 
business priority. And there may be no worse culprit than open cutlery bins. 
Fortunately, there’s an innovative, hygienic alternative to open bins and 
traditional wrapped cutlery: the SmartStock® Wrapped Cutlery System. 

https://youtu.be/IAxpsEkwLfM


SmartStock® Tri-Tower  
Wall Mounting Bracket
(included with dispenser)

SSDSPWALLB

Hygiene Skin 
SSWSHYG  

Dixie® Skin 
SSWSDIX  

Wood Skin 
SSWSWOO  

Metal Skin 
SSWSMTL  

Sustainable Skin 
SSWSSUS  

20.6" X 13.6"

18.25" 

SmartStock® Dispenser 
Table Stand 1

SSBASE08

SmartStock®  
Dispenser Table 1

SSTDSPMOUNT1

SmartStock® Wrapped  
Wall Mounting Bracket

SSWWALLMNT 

Sustainable Skin 
DUSSTISUS  

Compostable Skin
DUSSTICOM  

Hygiene Skin 
DUSSTIHYG  

Dixie® Skin 
DUSSTIDIX  

Wood Skin 
DUSSTIWOO  

Metal Skin 
DUSSTIMTL  

25.6" X 20.1"

Wrapped Cutlery System Skins

Tri-Tower Cutlery Station Inserts

Dispenser Inserts and Skins Say “Wow”
Make a lasting impression with attractive inserts for the Tri-Tower 
dispenser and adhesive skins for the Wrapped Cutlery dispenser. 
Choose stock designs below, or custom design your own.

Accessories Maximize Space  
and Convenience
Check out the array of SmartStock® dispenser accessories that help 
save counter space and make it easier for your customers to get the 
utensils they need.

SmartStock® Dispenser  
Table Stand 2

SSTBASE

SmartStock®  
Dispenser Table 2*

SSTDSPMOUNT2

Dispenser Stand Wheels 
(sold seperately; fits both table stands)  

SSBASEWHEELS

20.0"

* Fits two Tri-Tower Dispensers, or one Tri-Tower Dispenser and one Tower Interfold Napkin Dispenser.



Want to experience what SmartStock® cutlery systems can do for your operation? Request  
a complementary trial!  Then, ask your patrons what they think. Show your staff how easy  
it is to load and maintain dispensers. And learn why SmartStock® is good for business. 

Order your trial kit: Call 1-866-HELLOGP (435-5647) or visit www.DixieSmartStock.com

Request a Trial Kit: Dispenser + Cutlery Refills

Tri-Tower Trial Kit Includes:
•  One Tri-Tower dispenser + 18 bands of 

cutlery (6 bands each of fork, knife and 
teaspoon refills) … 720 total utensils. 

•  Cutlery material: your choice of  
polystyrene or polypropylene.

Wrapped Cutlery Trial Kit Includes: 
•  Three Wrapped Cutlery dispensers + 12 

skewers of cutlery (4 skewers each of fork, 
knife and teaspoon refills) … 480 total utensils. 

• Cutlery material: polypropylene.

Trial Kit SKU Description Kit Contains

DUSSTPS-STARTER
Dixie Ultra® SmartStock® Tri-Tower Trial Kit  
(with Polystyrene Cutlery)

Dispenser [DUSSTDSP3]: 1 Tri-Tower Dispenser
Fork Refills [DUSSF5]: 6 cutlery bands (240 forks)
Knife Refills [DUSSK5]: 6 cutlery bands (240 knives)
Teaspoon Refills [DUSST5]: 6 cutlery bands (240 teaspoons)

DUSSTPP-STARTER
Dixie Ultra® SmartStock® Tri-Tower Trial Kit  
(with Polypropylene Cutlery)

Dispenser [DUSSTDSP3]: 1 Tri-Tower Dispenser
Fork Refills [DUSSPF5]: 6 cutlery bands (240 forks)
Knife Refills [DUSSPK5]: 6 cutlery bands (240 knives)
Teaspoon Refills [DUSSPT5]: 6 cutlery bands (240 teaspoons)

SSW-STARTER
Dixie Ultra® SmartStock® Wrapped Trial Kit  
(with Polypropylene Cutlery)

Dispenser [SSW3D85]: 3 Wrapped Cutlery Dispensers (3-Pack)
Fork Refills [SSWPF5]: 4 cutlery skewers (160 forks)
Knife Refills [SSWPK5]: 4 cutlery skewers (160 knives)
Teaspoon Refills [SSWPT5]: 4 cutlery skewers (160 teaspoons)
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Performance First: Dixie Ultra® SmartStock® Cutlery
Explore the full portfolio of dispenser-ready cutlery refills, available in a variety of materials that stand 
up to anything your customers can dish out.

WHY ARE THERE SERIES?
Dixie Ultra® SmartStock® Cutlery Refills vary in length. The refill series (W and T)  
ensure you only order refills and dispensers that are compatible.
1  Compostable in commercial composting facilities only. Such facilities may not exist in your area. 
2  Renewable materials are plant-based materials that may be grown repeatedly. 
3   BPI® is a trademark of the Biodegradable Products Institute. Complies with or meets ASTM D6400 Standard Specification  
for Labeling of Plastics Designed to be Aerobically Composted in Municipal or Industrial Facilities.

4   Where participating CMA Industrial composting facilities exist. Check www.composterapproved.com for more information. 
 
SmartStock® dispensers are available for lease only through an authorized distributor.

SKU

SmartStock® Tri-Tower  
Wall Mounting Bracket 

SSDSPWALLB 
(included with dispenser)

SmartStock® Wrapped Cutlery 
Wall Mounting Bracket SSWWALLMNT

SmartStock® Tri-Tower  
Dispenser Tables  
and Table Stands 

Dispenser Table 1: SSTDSPMOUNT1
Stand 1: SSBASE08

Dispenser Table 2*: SSTDSPMOUNT2
Stand 2: SSTBASE

Dispenser Stand Wheels SSBASEWHEELS

Cutlery Dispenser Accessories

Dixie Ultra® SmartStock®  
SERIES–W REFILLS

Dixie Ultra® SmartStock®  
SERIES–T REFILLS

Cutlery not shown at actual size. 
0"

1"

2"

3"

4"

5"

6"

7"

8"

POLYPROPYLENE COMPOSTABLE1 POLYSTYRENE

Pliable and break resistant Performance similar to polystyrene Great rigidity and strength

Helps reduce  
cross-contamination   PLA made from a  

100% renewable material2

4

3

CERT #2710022

* Fits two Tri-Tower Dispensers, or one Tri-Tower  
Dispenser and one Tower Interfold Napkin Dispenser.
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Dispenser Inserts and Skins
Tri-Tower Cutlery Station Inserts Wrapped Cutlery System Skins

Sustainable DUSSTISUS SSWSSUS  

Compostable DUSSTICOM -

Hygiene DUSSTIHYG SSWSHYG

Dixie® DUSSTIDIX SSWSDIX

Wood DUSSTIWOO SSWSWOO

Metal DUSSTIMTL SSWSMTL

Cutlery Dispensers Promote Efficiency and Savings
Select one of our SmartStock® dispensers below as well, as your preference of cutlery material.  
And learn how controlled, one-at-a-time dispensing can help your operation. 

SmartStock® dispensers are available for lease only through an authorized distributor.

Series–W Refills (Interchangeable cutlery dispensers designed to fit any Series-W cutlery utensil refill)

POLYPROPYLENE

Fork
3 Dispenser Pack: SSW3D85   1 Dispenser: SSW1D85

Refill: SSWPF5

Knife
3 Dispenser Pack: SSW3D85   1 Dispenser: SSW1D85

Refill: SSWPK5

Spoon
3 Dispenser Pack: SSW3D85   1 Dispenser: SSW1D85

Refill: SSWPT5   

Soup  
Spoon

3 Dispenser Pack: SSW3D85   1 Dispenser: SSW1D85

Refill: SSWPS5

Dixie Ultra® SmartStock®  

Wrapped Cutlery System
Holds 255 Utensils*

*Each dispenser holds up to 85 utensils

12.44"

10
.5

"

11.17"

 Series–T Refills (Interchangeable cutlery chambers designed to fit any Series-T cutlery utensil and substrate)

POLYPROPYLENE COMPOSTABLE† POLYSTYRENE

Fork
Dispenser: DUSSTDSP3

Refill: DUSSPF5 Refill: DUSSCF7 Refill: DUSSF5

Knife
Dispenser: DUSSTDSP3

Refill: DUSSPK5 Refill: DUSSCK7 Refill: DUSSK5

Spoon
Dispenser: DUSSTDSP3

Refill: DUSSPT5 Refill: DUSSCT7 Refill: DUSST5

Soup 
Spoon

Dispenser: DUSSTDSP3

Refill: DUSSPS5 Refill: NA Refill: DUSSS5

Dixie Ultra® SmartStock®  

Tri-Tower Cutlery Station 
Holds 390 Utensils*

12.74"

12.74"

2
9

"

*Each chamber holds up to 130 utensils

†Compostable in commercial composting facilities only. Such facilities may not exist in your area. 
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Available through Envoy Solutions and our Regional Distribution Brands 
www.envoysolutions.com  |  (800) 995-4466


